A Resource for AUCCCD Members

The role of the University Counseling Center in response to campus or national tragedies.

While college campuses are generally very safe environments, tragic events do sometimes occur. When tragic events happen close to home, the community can feel traumatized.   The effects of national or global tragedies, such as the September 11 attacks or Hurricane Katrina, can have a profound effect on the community’s sense of security.   Whenever or wherever tragic events occur, community members—students, faculty, staff, administrators, and family members--often look to Counseling Center personnel as sources of expertise, support, and assistance.

Guiding Principles

· Counseling Centers offer a safe place for members of the college community to be honest about their feelings in response to campus or national tragedies.

· Counseling Center staff members are credentialed and experienced mental health professionals.   They are experts who understand the varied and unique individual responses to tragedies.  

· Counseling Center staff members recognize that support from friends, family, clergy, faculty, partners, professionals, and others is highly valuable and some community members will prefer to use support systems other than counseling services.  Counseling Centers will help to coordinate responses from community support systems. 

· Counseling Centers offer supportive assistance but do not prescribe what an individual should do.  Counseling Center staff make themselves available and help when invited.  Their response is not intrusive; rather Counseling Center staff take their lead from those affected, they listen to their needs, and they offer to assist as appropriate.  

· There is some evidence that forcing people to discuss tragic or traumatic events before they are ready and willing can be harmful and intensify the negative reactions to trauma.   Counseling Center staff are sensitive to this risk and are able to balance their interventions to allow for individual differences in how needs are to be addressed.

· Counseling Centers offer support to those directly affected as well as consultation to others who are in helping roles.  For example, Counseling Center staff offer consultation to faculty and parents as they prepare to talk to students about tragic events. Counseling Center staff, when requested, will offer supportive interventions for first responders on campus.

How Counseling Centers respond to national or campus tragedy

· When a tragedy occurs on campus, the effect may reverberate throughout the community, even among those who were not acquainted with those involved.  Counseling Center staff attend to those most closely affected but also make themselves available for all members of the community.  In the event of a major tragedy affecting many individuals, Counseling Center services can be augmented by community helping professionals, and Counseling Center staff will be involved in the coordination of these services.

· When a tragedy (such as the September 11 attacks, the Virginia Tech murders, or the Madrid subway bombings)
 occurs elsewhere, the impact on the sense of security on campus can still be profound.  Counseling Centers offer support to members of the community whenever such a major tragedy occurs.

· Support can take several forms, and Counseling Centers typically mobilize their resources to offer the following: 

· individual support for those most affected

· group sessions for members who are impacted by a tragic event

· programs open to the community to educate about and discuss experiences

· and ongoing support for those whose negative reactions to the event are delayed or persistent.

· Individuals who are already at risk for or diagnosed with a psychological disorder may find traumatic events exacerbate their distress.  Persons who have a vulnerability to depression, anxiety disorders, substance abuse, or other conditions may find their functioning affected by tragic events, and Counseling Center staff will educate the community about such risks and about the availability of counseling services for those individuals.

Resources for further information

Tips for College and University Students: Managing Your Distress in the Aftermath of the Virginia Tech Shootings, from the APA Help Center

Surviving Psychological Trauma, from University of Illinois self-help brochure. 

For Faculty:  Talking to Students Following a Crisis, from the Texas State University website.

Various self-help brochures on psychological trauma,  from Dr. Bob’s virtual pamphlet collection. 

Threat Assessment in Schools:  A Guide to Managing Threatening Situations and to Creating Safe School Climates.  United States Secret Service and United States Department of Education

A Practical Guide for University Crisis Response

Crisis Management:  Responding From the Heart

Samsha’sNational Mental Health Center for Mental Health Services

Ulifeline

By:  Todd Sevig, Ph.D.

�This sentence is incomplete


�Similar examples were cited in the introduction.  It seems redundant to list them again here.


�There are a couple of typos here.


�I assume you will include links to each of these last few resources.





