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MEMORANDUM OF UNDERSTANDING

MARQUETTE UNIVERSITY COUINSELING CENTER

AND

 AURORA HEALTH CARE, INC. 

Purpose: This Memorandum is intended to facilitate communication between Aurora and Marquette University’s Counseling Center (MUCC) to ensure that students who access Aurora’s medical and psychiatric services receive the most comprehensive treatment possible.
Scope: This Memorandum applies to any students who are seeking psychiatric help through the Aurora system and specifically offers guidelines for working with Aurora Sinai Behavioral Health, Aurora Psychiatric Hospital, St. Luke’s South Shore, and Aurora Sinai’s Emergency Department.
Understandings and Agreements:
Working with Aurora Sinai’s Emergency Department:
1. Aurora Sinai’s ER agrees to evaluate students for hospitalization who have been directed to the ER by the Counseling Center.  After evaluation, hospital staff will transport the student to the appropriate psychiatric facility.
2. ER staff will request that the student sign a release of information form for Marquette University’s Counseling Center, in order to keep Center staff informed of disposition.
Working with Aurora Sinai Behavioral Health (Outpatient):
1) Five appointment times per week for psychotherapists will be reserved.  If a reserved slot is not filled 24 hours prior, the psychotherapist will use it for established patient needs.  To access these schedules the referred student  will call Central Scheduling Service (414) 773-4312, M-F, 7:30 am-5:00 pm, and will identify him/herself as a Marquette student referred by the MUCC. The staff at Central Scheduling will perform two tasks: 1) They will set the appointment and 2) gather the necessary insurance information to offer "informed consent" information as to what insurance benefits cover, and the amounts for student/parents deductibles, co-pay responsibilities.
2) The psychotherapist will facilitate a timely psychiatric referral, if necessary. 
3) If the student has treatment sessions at the MUCC, the student will be asked to sign an Authorization for Disclosure so that information can be provided to ASMC staff.  The intake and recommendations can be faxed to (414) 219-5422, attention to Tricell, with a note on the paperwork of the date of the student’s appointment.  
4) If a referral is strictly for an ADHD medical evaluation with a psychiatrist, contact at (414) 219-5373 to coordinate this referral.
5) If the student requires more intensive treatment (i.e., GAF about 55), contact the Tele-access number or Aurora Psychiatric’s intake.
Working with Aurora Psychiatric Hospital and St. Luke’s South Shore:
When students are psychiatrically hospitalized, several departments at Marquette University, including the MUCC, will have been notified.  The MUCC will then become integral in the process of transitioning that student back to campus.  The Associate Vice President of Student Affairs will typically request that the student provide information to MUCC that confirms s/he is safe to return to campus and that s/he will follow through with recommended treatment.
The Aurora treatment staff shall help in this process in the following ways:
1. Ask the student to sign a release for the Counseling Center in order to provide a statement that the student is safe to return to campus and to coordinate care.
2. Consider if it is best for the student to take a medical leave of absence and relay this information to the MUCC.
3. Discuss discharge plans with the MUCC prior to discharge.  There may be referral sources close to campus that the MUCC can offer.
Working with Aurora Sinai’s Emergency Department with Intoxicated Suicidal Students: 
When students are intoxicated and making suicidal comments, the following protocol has been agreed upon with the Emergency Department:
1. These students will be taken to the ER and monitored until the level of intoxication diminishes and an assessment of suicide risk can be done.
2. A referral is made to the Counseling Center for a follow up assessment the next business day..
Effective date: This Memorandum, signed by appropriate representatives of both agencies here named, will constitute an Agreement of Understanding, Cooperation, and Compliance with its terms, and will be updated as needed.
	

	
	
	

	Michael Zebrowski, PsyD, Director

Marquette University Counseling Center
	
	Signatory & Title

Aurora Health Care, Inc.

	
	
	

	(Date)
	
	(Date)


PAGE  
2

