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The Association for University and College Counseling Center Directors (AUCCCD) is the international organization for
counseling center directors comprised of universities and colleges from the United States, Canada, Europe, the Middle
East, Asia, and Austia. The mission of AUCCCD is to assist directors in providing effective leadership and manageme
of campus counseling centers. The organization promotes college student mental health awareness through research,
dissemination of key campus mental hibalksues and trends, and related training and education, with special attention

to issues of changing demographics including diversity and multiculturalism. In 2006, AUCCCD developed and
administered the Annual Survey to its membership as a means teasemunderstanding of those factors critical to the
functioning of college and university counseling centers.

In the Fall 02010 over 70@ollege and university counseling center directors were invited to respond to the Association
for University and Gllege Counseling Center Directors Annual Survey. The survey was administered via a secure
internet interface. The reporting period for the 2009 Ann8alvey is from September 1, 2009 through August 31,

2010 This monograph serves to provide a summdrglaida reported in the AUCCCD Annual Survey. Participating
members also have access to the online reporting features of the survey including data filtering and export. A total of
424Directors completed th010survey.
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Executive Summary

- A total of 424 counseling center directors completed the 2010 AUGG@By. This represents the highest number 1
ever complete the survey.

- The top three groups of directors when considering years of
experience were 8 years (27%),-8 years (22%), and 15 years and
above (21%).

- Fifteen percen(15%)of directorsidentified as being from nowhite 25.00%-

Years as Directo

30.00%-27-40%
b 22.40% 21.20%

racial/ethnic backgrounds. 20.00%-
- The majority of directors were Female (58.4%) with the majority ¢ | 15.00%- 13.10% 10%
female directors having less than 10 years of experience. 10.00%-
- Thirteen percent of directors identified as Gay, Lesbiamisexual. 5.00% -

- More than 53% of the directors completing the survey were from 0.00% -
institutions with less than 7,500 students. 0-3yrs 46 yrs 79yrs 1012 1315 15+yrs
- Twentysix perceni26%)of directors were from religiously affiliatec yrs yrs
institutions.
- Fifty percent(50%)of directors were fronpublic colleges or universities and 46% were from private colleges or
universities.

- Two perceni2%)of directors were from Historically Black Colleges or Universities and 10% were from Hispanic
Institutions.

- Twenty-nine percent(29%)of directors reported that their centers were accredited by IACS (International Associa
of Counseling Services).

-Seven percenf7%)2 ¥ 02 dzyaSt Ay3d OSYy(iSNI RANBIONERRF DB HiFWBA ¥ FA3
- Seventyfive percent(75%)of directors reported having a training program at their center.

- Twenty-four percent(24%)of directors reported that they were from centers that were administratively integrated
with a health service.

- Directors reported that 24% of their staff idéfied as norwhite, 70% identified as Female, 8% identified as GLBT,
5% identified as having some form of diagnosed disability.

- Over 32% of directors reported that their center is at least 50%
funded by a mandatory fee charged to all students topsurp
counseling services.

- Three percent3%)of directors reported that they college third part
payments for counseling services.

- Eightpercent(8%)of directors reported that their budgets decased
in the previous year, 4% reported that their budgets stayed the

Mandatory fee supporting cente
services

75%99%
funded

5007496870

same, andt4% reported that their budgets increased.

- Thirty-four percent(34%)of directors reported that they had a
waitlist of clients waiting to receive ongoing treatment. The averag
number of weeks thathe waitlist was in place was 14 weeks. The
average maximum number of clients on the waitlist during the yeal
was 28 clients.

funded
4%
25%49%
1%24%  funded
funded 5%
10%

- Forty-nine percent(49%)of directors reported having some form of session limits.
- One percent of directors reported haviagawsuit filed against their center in the past year.

- Twenty-nine percent(29%)of directors reported gaining professional clinical or psychiatric staff during the past-ye

- Nine percent reported losing professional clinical or psychiatric dtaffig the past year.

- The average percent of time spent by a full time, fa@ministrative counselor at a counseling center providing dire:

services (individual/group counseling, intakes, crisis interventiod,assessmejis 62% or 25 hours per week
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- The average number of Full Time Equivalent (FTE) mental health
providing services in counseling centers was 8.2.

- Male director salaries were 9% higher than Female director salari
on average (F (1,376) = 9.435 .002).

- Male Directors with more than 10 years of experience as a directc
consistently had higher salaries than Female Directors with 10 or n
years of experience. Female Directors with years of experience
had higher salaries than Male Directors (5% high@he greatest
percentage difference was for Male Directors witls #ears of
experience salaries were 19% greater than for Female Directors.
Percentage differences for other ymaare as follows: 102 years8%,
13-15 years; 11%, and 15 years amdove¢ 11%.

- When considering institutional size, Male director salaries are higt
than Female director salaries except for institutions sized between
10,000 and 15,000.

- The average paid mental health staff and intern to student ratio w
1t01,629.

- The average paid mental health staff to student ratio was 1 to 1,9
- The average percent of students seeking counseling services is 1
- As could be assumed the percentage of students seeking service:
increased as institutional sizecdreased.

- The frequency of presenting concerns: Self infu@9o; Depressiog
38%; Anxiety 40%; Substance abuse/dependerckl%; Eating
Disorders 7%; Suicidal thoughts/behaviqrl5%

- On average, 25% of clients were taking psychotropic madita

- Less than one percent of students died from suicide (.6%).

- Fourteen percen{14%)of students were hospitalized or sent to an
ER for assessment due to psychological reasons.

- Eleven percenfl1%)of centers used telephone triage systenist.
48% of centers all counselors conducted full intake assessments.
19% of centers, there was no passessment completed, all clients
were directly assigned to a therapist.

- Fortyfive percent(45%)of centers generate a DSM TR diagnosis
on most clients.

25.00

FTE by Institution Siz
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Paid Staff and Intern to Student R:

- Sixtysix percen{66%)of directors reported that Psychiatric services are offered on their campus.

- Twentyssix perceni26%)of directors reported that they provide mandatory treatmenttheir centerwith 53%
reporting that they only provided mandatory assessment (no counseling) at their center.

- Seventyseven percen{77%)of directors reported that they believed that the number of students with severe

psychological problems on theiampus has increased n the past year.

- Sixtyone percent (61%) of directors reported that they used electronic record keeping systems.
- One percent (1%) of directors reported that their centers offered online counseling.
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Total Years as a Direc(®004)
Freq. Percent

0-3 years 115 27.4%
4-6 years 94 22.4%
7-9 years 55 13.1%
1012 years 42 10.0%
1315 years 25 6.0%
15 years and above 89 21.2%

Total 420 100.0%

Missing 4 0.9%

Total 424

Director Racial/Ethnic Background (DG

30%
25%
20%
15%
10%

5%

0%

Total Years as a Director (DO

27 A0
1470

21.2%

22.4%
13.1%
10.0%
I 6.0%

0-3 years 4-6 years 7-9 yearsl012 yeart315 years15 years
and above

Freq. Percent

Black/African American 29 6.9
American Indian/ Native Ameri 1 0.2
Asian/Asian American 12 28
Latino/Latina 10 24
White/Caucasian 361 85.3
Multiracial 3 0.7
Other (Specify Below) ’ 17
Total 423 100.0
System L 02
424 100.0

Total
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Director's Gender (D006 Total Years as Director by Gen
Freq. | Percent 74
Male 173 | 416% | | 80 [ 59 " Male
Female 243 | 58.4% | | 60 - ac 4443 mFemale
40 9

Transgender 0 0.0% 20
Other 0 0.0% 0

Total 416

— 8 19% 03 46 79 1012 1315 15years
Missing years years years years years and
Total 424 above

Director's Sexual Orientation (DO
Freq. Percent
Gay man 23 5.5%
Lesbian 25 6.0%
Bisexual 6 1.4%
Heterosexual 361 87.0%
Total 415 100.0%
Missing 9 2.1%
Total 424

Do you have a diagnosed & documented learning
disability (MR008)

Freq.| Percent
Attention Deficit/Hyperactivity Disorder 151 3540
Deafor Hard of Hearing 5| 1.18%
Learning Disorder 5| 1.18%
Mobility Impairment 1| 0.24%
Neurological Disorder 1| 0.24%
Physical/Health Related Disorder 4| 0.94%
PsychologicBisorder/Condition 5| 1.18%
Visual Impairment 3| 0.71%
Other (Please specify afieability) 3| 0.71%

Note: Percent representative of item compared to total sample. Perce
do not total 100% as directors could select more than one item.

Other: Lupus, Amputation
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Direct Report: Student Affairs Division (D009)

Frequency| Percent

Vice President/Associate VP/ Assistant VP 213 51.7%

Dean of Students/Assistant Dean/Associate Dean 123 29.9%

Director, Health Services 43 10.4%

Other (Specify Below) 33 8.0%

412 100.0%

Missing 12 2.8%
Total 424

Other: Dean of Wellneqd), Exec Dir Center for Health, VP/Dean of Students (2) , Dean for Student Acade
Support and Advising, Director of student support services, Vice Chancellor, Director Student Services, E
Director of Student Affairs and Services, Director, &tuid\chievement, Senior Director for Student Services,
Assoc. Vice Chancellor/Chief Student Affairs OffiéRrof Mission & Ministry, Provost, Dean of

Students/Associate VP, Health System, not Student or Academic Affairs, Academic Dean, Director tof Stu
Services, Director, Health and Wellness, Dean, College of Arts and Sciences, Vice Chancellor Student Af
Enrollment Manag,, Career Center Director, Reported to both HS and VP for different items, Exec Directo
combined health and counselingrder, VP/Dean is same person, Senior Associate Dean of Students, Exec
Director of Center for Health and Wiking, Division Chief of University College, Director, Support Services

Direct Report: Student Affairs Divisi gact,

Below), 8.0%

Director, He Vice
Services, 10.4% President/Associat
e VP/ Assistant
VP, 51.7%

Dean/Associate
Dean, 29.9%
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Direct Report: Academic Division (D010)
Freq.| Percent| Percent of tota
Provost 25 | 24.0% 6.1%
Dean/Assistant Dean/Associate Deal 21 | 20.2% 5.1%
46
Vice President/Associate VP/ Assistg 44.2% 11.2%
Department Chairperson 7 6.7% 1.7%
Other (Specify Below) 6| 5.8% 1.5%
Total 104 | 100.0% 25.2%
Missing 320 | 755%
Total 424
Vice Chancellor for Administration, Associate Provost, no direct repor
go through Deans office if there were a need., Enroliment & Student §
Provost, Student Support

Director's Highest Degree (D011 . .
—— Director's Highest Degree
Ph.D. 218 | 65.7% 300 278
Psy.D. A 97% 250
Ed.D 18 | 439 200
M.D 31 07% 150
Masters I 18.2% 100 a1 7
Other (Specify Below) 6 1.4% 50 = 18 3 i §)
T 423 0 =
otal 100.0%
Missing 1 909% Ph.D. Psy.D. EdD M.D  Masters Other
424 (Specify
Total
Below)
Other: D. Min, Ed.S., DSW
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Director's Highest Degree x School Stz
160
140
120
2 100
|_
o 80
X
< 60
40
20
0 Both f
Foury_ear p_ublic Fouryear public Fouwgar p_rivate Foutyear private put?l?c a%bdy(:)?i:/ate Other (Specify
university college university college university Below)
Ph.D. 151 10 79 30 1 7
Psy.D. 16 0 14 8 1 2
Ed.D 8 0 5 0 0
M.D 0 0 1 0 0 2
Masters 17 4 27 24 0 5
Other 3 0 1 2 0 0
Director's Professional Identi
200
184
180
160
140
119
120
100
80
59
60
40 35
20 7
3 8 2 3 3 3 !
0
Clinical Counseling Other Social WorlMarriage anérofessionaDther MentaPsychiatris  Nurse Administratc  Other
psychologispsychologist licensed (MSWw, family counselor  health Practitioner (Specify
psychologist LCSW) therapist professional Below)




