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Cape Cod
Hyannis, Massachusetts

Dear Colleagues:

The Proceedings of the Twenty-ninth Annual University and College Counseling
Center Directors' Conference follows the format established in previous years. Min-
utes from the Steering Committee and those from the Business Meetings are grouped
together at the front of the Proceedings. Liaison reports and Accountability Task
Force Reports are near the end in their place in the program segquence. They are
all recommended reading, especially if you were not able to attend the Conference,
as several important decisions were made and/or clarified and our relationships
with other professional organizations were significant issues this year. All of the
addresses and presentations are included either in full or in summary form. A few
are in abstract form.

Our thanks are due to all of the presenters for their stimulating programs
and for their promptness in providing abstracts before the Conference and papers
or summaries at or shortly after the Conference.

The Host Committee also gratefully acknowledges Ann Rys of Holy Cross and
Vonnie Summers of the Coast Guard Academy for handling the reception desk and
a myriad of other responsibilities. Ann, especially, has worked on Conference
planning, monetary and membership accounting, and mailings and phone calls during
the entire year. In addition, Jo-Ann Lepore, Gwen Potter, and Barbara Haney of
the University of Rhode Island typed the entire Proceedings, sometimes from our
handwritten notes, no easy task. The clerical profess&onals at each of our six
host institutions deserve our undying appreciation for all they did to help with
the Conference.

We had a most enjoyable time hosting you and look forward to seeing you
again at Lake Geneva.

Sincerely,

W—’*\/ Nancy Carlson, University of Rhode Island

Kenneth Garni, Suffolk Universfty

2 Weston Jenks, Boston College
Jonathan Slavin, Tufts University
/CJ(/;CZQ;:“*Ié\\ Richard Slimak, Coast Guard Academy
h7fﬂ\ Matthew Toth, Holy Cross College

JMBL
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Registration and Information: Main Lobby

Sunday 2:00 pm. - 9:00 p.m.
Monday 8:00 a.m. - 3:30 p.m.
Tuesday 800am - 13 pm
Wednesday 9:00 a.m. - Noon
Thursday 7:30 am. - Noon

Hospitality Suite: Cape Cod Room., Second Fioos

Sunday 9:00 p.m. - Midnighi
Monday 9:30 p.m. - Midmight
Tuesday 9:00 p.m. - Midnight
Wednesdav 9:00 p.m. - Midmighi
Meeting and Function Rooms

Cape Cod

Centerville &

Centerville B
Hyannisport East
Hyanmsport West
Osterville B

Bass River

Tivoli

PROGRAM

Sunday, October 5, 1980

3:00 - 10:00 p.m.

Accountability Task Force Meeting
Centerville A, near Tivol

THOMAS MAGOON, Chairperson
University of Maryland

7:00 - 10:00 p.m.

Board of Accreditation, IACS (Centerville B}
KENNETH GARNI, Chairperson

Suffolk University

7:00 - 10:00 p.m.

Steering Committee-Counseling Center Directors
(Host Parlor. 104)

JOHN BISHOP, Chairperson

University of Delaware

9:00 - Midnmight

HOSPITALITY SUITE (Cape Cod)
Introduction of New Directors

Monday, October 6, 1980

®:30 - 10:00 a.m.

A. New Directors Workshop I: Orientation

to Data Bank. Clearinghouse, FACS, other
Support Services (Cape Cod)

JOHN BISHOP, Chairperson

University of Delaware

B. Coming to Terms with Death: An Experiential
Workshop (Hyannisport West)

ROBERT WRENN
University of Arizona

M
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C. Cooperative Work with Faculty: Two Models
(Hvannisport East)

BEVERLY PROSSER GELWICK

Stephens College

MICHAEL SITZMAN
Uiniversity of Tennessee Chattanooga

1000 - 10:30 a.m.

COFFFEF BRFAK 2nd Floor I obhy
(RN oo

A Licensing, APA Accreditation, TACS
Accreditation (Hyannisport Fasn

DAVID MILLS, Chairperson
University of Marvland

B. The Role of the Counseling Center in
Campus Crises (Hyvannisport Westy

CAROI GEER

University of Califorma Santa Barbara

ROBERT NLEJEDILO

Northern IHlinois University

NANCY CARLSON

University of Rhode Island

ROY WARMAN

lowa State University

C. Small Counseling Centers Interest Group:

Session I (Cape Cod)

JANET COONCE

New England College

JACK DEINES

Texas Women's University

Noon - 1130 p.m.

[.UNCH (No Host)

i:30 - 3:00 p.m.

Business Meeting ( Hvannisport East)
Stte Invitation
Elections to Steering Commuttee
Task Force Reports

3:00 - 3:30 p.m.
COFFEE BREAK (2nd Floor Lobbyv)

3:30 - 5:00 p.m.

A The Director/ Administrator Viewed
From Within and Above (Hvannisport East)
JAMES IRVIN, Co-Chairperson

University of Missouri

WESTON MORRILIL, Co-Chairperson
University of Utah
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B. Counseling Center Impact on State
Licensing Laws (Hvannisport West)

WADE BIRCH. Chairperson
Fexas A& MU mversin

DAVID DRUM
Universitv of Texas

JERRY OSBORNE

Unnversity of Houston

(" Are Counseling. Placement and Career
Services Strange Bedfellows?

(Ostersille BLlower jevel)

LARRY ROUTH, Charrperson
University ot Northern lowa

5:30 - 6:20 p.m.

COCKTAIL HOUR (No Host) (Bass River)
630 p.m.

BUFFET BANQUET (Bass River)
{Included in Registration)

“lee Breakers™

1S Coast Guard Academy

BRUCE McHENRY, Head Interpreter
Naucnal Park Service

sorth Atlantie Region

9 Midmghe
HOSPITALITY SUTiEF (Cape Cod)

Tuesday, October 7, 1980

%30 - 10:00 a.m.

A. New Directors: Problems & Issues
1New to the Directors Group) (Cape Cod)
SHLTON FOREMAN

Univerry of Cincianati

MICHAEIL WEISSBERG

University of Georgia

B. Treating Students in Graduate Programs
(Professional Schools) (Hyannmsport East)
AL SOUTHWORTH

LYNN SIMEK-DOWNING

University of Massachusetts

WESTON JENKS

Boston College

C. Critical Events Shaping Women’s Identity
(Hyannisport West)

DONNA AVERY
Chicago State University

Lo T -

-

D Helping Students Cope with Transition
(Bass Riven

DAVID DRUM

Prversity of Texas

10:00 - 1030 a.m

COFFEF BREAK (Bass River)

10:30 - noon

“Current Legal Issues Affecting
Psvehologists™ {Bass River)

SPEAKER: Stanley Berkowiz, Legal Counsel
Macachuqctts Puvehological Assoclation
Assistant Professor of Law Babson College
MODERATOR: Kenneth Garnt

Sutfolk University

Noon - I'15 p.m.

LUNCH (No Host)

12:30 p.m.

Open Schedule

Martha’s Vinevard (Busses leave from
Tivoll Exit)

9:00 - Midnight

HOSPITALITY SUITE (Cape Cod)

Wednesday, October 8, 1980

R:30 - 10:00 a.m.,
A. Small Counseling Center Interest Group:
Session Il (Cape Cod)

B. Narcissism ( Hyanmsport East)
DOLORES REAGIN

Antioch College

C. Dealing With Depression: Two
Approaches (Hvannisport West)
DONALD BERTSCH

Central Michigan University
MICHAEL WEISSBERG
University of Georgia

D. The Clinical Role of the Intake
Interview (Bass River)
JONATHAN SLAVIN

Tufts University

DUANE LUESSENHEIDE
University of North Dakota

Discussant: Edward Podolnick
SUNY, Stony Brook

10:00 - 10:30 a.m.
COFFEE BREAK (Bass River)
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10:30 - Noon
“Psychological Work in Colleges: Criteria
of our Usefulness™ (Bass River)

SPEAKER: Eugenia Hanfmann, Professor
Ementus Founder, Counseling Center
Brandeis University

Noon - 1:30 p.m

LUNCH (No Host

1:30 - 3:00 p.m.
A. Wellness (T hree hours) (Cape Cod)

DENNIS ELLSENRATH
University of Wisconsin’/Stevens Point

B. Fear of Intimacy ( Hvannisport East)

RICHARD DOES
SAM DIETZEL
University of Vermont

C. Urban Counseling Centers Interest Group
(Hvannisport West)

MILTON FOREMAN

University of Cincinnati

JERRY OSBORNE

University of Houston

D. Hypnosis and Pain Management:
A Demonstration Workshop (Bass River)

EDWARD PODOINICK
SUNY, Stony Brook

3:00 - 3:30 p.m.
COFFEE BRFEAK (Bass River)
3:30 - 5:00 p.m.

A. Wellness (Continued) (Cape Cod)

B. Treatment of the Borderline Individual
(Hyannisport East)

JOHN BROEDEL

University of Washingion

Discussant: Jonathan Slavin
Tufts Unmiversity

C. Report of Accountability Task Force
(Bass River)

THOMAS MAGOON, Chairperson
University of Maryland

D. Counseling the Handicapped

(Hyannisport West) Cancelled

GEORGE TENNEY
Central Connecticut State College

20 m s

“ » T w

5:00 - 7:00 p.m.

DINNER (No Host)

7-00 - 9:00 p.m.

Short Sessions

P00 - 785 pom.

A. Liaison Reports (Centerville A)
Commussion MIl: ACPA
JERRY JORGENSEN

Loras College

Division 17 APA

URSULA DELWORTH
University of lowa

Counct! of Counseling Center
Training Agencies

WADE BIRCH
Texas A & M University

Overlap Committee
NANCY CARLSON
University of Rhode Island

Association of Psychology Internship Centers
JERRY OSBORNE
University of Houston

Council of Counseling Psychology
Training Programs

DAVID DRUM

University of Texas® Austin

B. Marketing Strategies (Hyannisport East)
ROY WARMAN Cancelled

Iowa State University

C. Stress Management for Faculty and Staff
(Hyannisport West)

JACK SCOTT

Texas Chrisuan University

7:55 - 8:00 p.m.

BREAK

8:05 -9:00 p.m.

A. A Group Counseling Emphasis
(Centerville A)

ROGER PETERSON

Northern Michigan Umversity

B. Idea Exchange (Hyannisport East)

RICHARD JOHNSON, Chairperson
Brigham Young University




W C. Modular Counseling: A Student
Development Approach i Hyannisport West)

E
D MARVALENE STYIFS
©San Diego state Doversity
1 9:00 - Micnigh:
| HOSPITALITY SUITE
T Thursday, October 9, 1980
H 800-%4%am
U BREAKE AN i Bass Rivern)
© (Included 1o Registraton)
K 9:15 - 10:15 a.m
S Business Meeting (Bass River)
D Steering Commuittee
Newly Elected Chatrperson
A Site Decision. 1981
Y 11:00 am. Check Out Time
|

Bus departure tor Boston to be announced

HOST COMMITTEE

Matthew A. Toth, Chairperson,
College of the Holy Cross
Nancy L. Carlson, University of Rhode Island
Kenneth F. Garni, Suffolk University
Weston M. Jenks. Boston College
Jonathan H. Slavin, Tufts University
Richard Slimak, United States Coast Guard Academy




Minutes
Steering Committer Meeting

Association of University and College Courseling Center Directors' Conference
Hyannis, Massachusetts, October 5, 1980

The meeting was led by the Steering Committee Chaijrperson,
John Bishop. Also in attendance were: Nancy Carlson, Matthew
Toth, Weston Morrill, and Roy Warman. The following
items comprised the agenda:

1. John Bishop reported that the Association of Counseling
Center Training Agencies had formally requested to send
Peter Sherrard as a liaison to AUCCCD to the Hyannis Confer-
ence. John Bishop and Matthew Toth had agreed to such an
arrangement .

2. In regard to the conference at Hyannis, Matthew Toth
reported that it was necessary to continually re-emphasize
the guidelines for determining who may or who may not attend
the annual conference. He cncouraged the Steering
Committee and the AUCCCD as a whole to continue to emphasize
the criteria which apply to this issue.

3. A task force had been appointed during the 1979 annual
meeting to study the reclationship between the Association
of Counseling Center Training Agencies and AUCCCD. At that
time, James Brandt had agreed to chair the task force. The
latest information abailable to the Steering Committee is
that Dr. Brandt is no longer a counseling center director
and, in fact, no report was forthcoming from any task force.
It was recommended that the new Steering Committee make a
determination as to future actions in this area.

4. Matthew Toth reported that the dues structure was working
for most counceling centers but that several centers had or
created problems with the concept of "institutional dues''.
The Steering Committee decided to take this issue to the
first business mecting and to explore other avenues for
collecting the annual fees/ducs.

No other business items werec bronught before the Steering
Committee at this time.




Minutes

Business Meeting |

Association of University and College Counseling Center Directors' Conference
Hyannis, Massachusetts, October 6, 1980

The meeting was led by the Steering Committee Chairperson,
John Bishop.

1. Thanks were extended to the hosts of the 1980 annual confer-
ence: Matthew Toth of the College of the Holy Cross,
Weston Jenks of Boston College, Ken Garni of Suffolk Uni-
versity, Jon Slavin of Tufts University, Richard Slimak of
the Coast Guard Academy, and Nancy Carlson of the University
of Rhode Island.

01d Business

1. John Bishop reported that the task force which had been
created at the 1979 Ames, lowa conference to study the
relationship between the Association of Counseling Center
Training Agencies and the AUCCCD did not result in a report
being available to the membership. After some discussion,
it was decided to refer the issue back to the Steering Com-
mittee for further recommendations.

New Business

1. The election of three individuals to the Steering Committee
was conducted. The following individuals were elected to
two year terms on the Steering Committee, effective immedi-
ately: Wade Birch of Texas A ¢ M, Carol Geer of the Univer-
sity of California at Santa Barbara, and Richard Slimak of
the United States Coast Guard Academy.

2. The individuals who were responsible for acting as liaisons
between AUCCCD and other professional organizations gave
brief reports about their activities during the past year.
The complete reports of these activities were scheduled to
be given as a part of the program at the Hyannis meeting and
are included in the proceedings of the meeting.

3. There was a discussion about the relative success of the
“institutional dues' which were begun in 1979-80. Some
institutions have experienced difficulty in justifying an
institutional membership in AUCCCD and suggested that it
would be easier for them to receive a bill from the organ-
ization for services. Another suggestion was to permit




counseling centers to ''subscribe'' to AUCCCD services. Both
suggestions were referred to the Steering Committee for
further study.

L4, According to the regionalization plan for determining con-
ference sites which was adopted in 1979, the 1981 conference
was scheduled to be held in the mid-west. Since no mid-
western institution extended an offer to host the 1981 con-
ference, the membership voted to accept an invitation from
Robert Nejedio of Northern iilinois University to host the
1981 meeting at Lake Geneva, Wisconsin, An invitation was
also extended and accepted to have the 1982 meeting held in

Morgantown, West Virginia and hosted by James Carruth. It
is understood the the 1983 conference should be held in the
l western region of the country.

5. Thomas Magoon handed out some summaries of the latest Data
Bank information.

6. Matthew Toth made several announcements in regard to the
activities which were being held at the Hyannis Conference.

No other business items were brought before the meeting at this
time.




Minutes
Steer:ng Committee Meeting |
Association of University and Loilege Counseling Center Directors' Conference
Hyannis, Massachusetts, October 8, 1980
1. Nancy Carlson was selected to chair the Steering Committee for the

coming year. John Bishop, as past chairman, Matt Toth as past

host, and Bob Nejedlo (as the host for the 1981 Conference at
Lake Geneva, Wisconsin) will all serve as ex-officio members.

2. The issue of the proposed Task Force on the relationship between
AUCCDC and ACCTA was discussed. The proposal for the Task Force
role was expanded to become one for training and would include an
assessment of relationships with AACTA, APIC, the APA accrediting
process and issues surrounding training. Wes Morrill was asked
to chair that Task Force with a preliminary report due to the
Steering Committee at the 1981 ACPA meeting in Cincinnati.

3. Another task force was proposed to the Steering Committee on the
Role of the Counseling Center and Campus Crises. Carol Geer
will chair the group which will gather information from Center
Directors on issues and programs. They intend to make recommen-
dations about develcping active center involvement on campuses.

L, The liaisons to APA, ACCTA, APIC, CCPTP, and the Overlap Committee
will be asked to continue in their roles for the year following their
program reports. Wade Birch has already agreed to continue with
AACTA.

5. The discussion in the bu=iness meeting revolving around problems
which arose for payment of institutional dues as implemented last
year was continued in the Steering Committee meeting. The plan
is to send a statement to the Director which is a Subscription for
Services, including Data Bank participation and Proceedings of
the Conference. The subscription form can be returned with payment
or sent for approval within the institution. |If needed a bill
will be sent later if the Business Office requests it.

Should the institution alsospenda lot of time concerning paper-
work the host will return it to the Director with a request that it
be filled out by him/her.

6. Of the Subscription for Services ($25.00), $15.00 is forwarded to
support the Data Bank. Questions about the results of the statistics
being unavailable to members who do not participate were discussed.

A clear statement to the membership is to be made as follows:




The Subscription for Services is a two-step process. Payment
of the $25.00 gives institutions the right to participate in
the Data Bank.

Centers must forward their own statistics to receive the data
bank results. However, attendees at the National Conference
will receive the summary called '"Analysis by Enrollment."
Problems may be referred to Tom Magoon directly.

7. The Committee also approved a recommendation that the host
charge a $20.00 late fee for Conference registration after the
established deadline.

8. The next meeting of the Committee will be at ACPA in Cincinnati
on Sunday afternoon during registration.




Minutes
Business Meeting |1

Association of University & College Counseling Center Directors
Hyarnis, Massachusetts, October 9, 1380

The meeting was opened by Dr. John Bishop, the outgoing Steering
Committee Chariperson who thanked the Host Committee for the 1980
conference of the AUCCD. He then turned the meeting over to the new
Chairperson, Dr. Nancy Carlson for the remainder of the meeting.

1. Thanks were extended to Dr. Bishop for his excellent work as
Chairperson during the preceeding year and for his development
of a notebook to be passed down to each new Chairperson. It
contains documents dating back to 1971.

OLD BUSINESS

Dr. Carlson reported that the Steering Committee had met the day
before and had made decisions about several issues.

1. Directors serving as liaison with other organizations have
agreed to continue in that role during the coming year. They are:

Commission VIl: American College Personnel Association
Dr. Jerry Jorgensen

Division 17: American Psychological Association
Dr. Ursula Delworth

Association of Counseling Center Training Agencies
Dr. Wade Birch

Association of Psychology Internship Centers
Dr. Jerry Osborne

Council of Counseling Psychology Training Programs
Dr. Dave Drum

Overlap Committee
Dr. Nancy Carlson

In addition, Dr. Frank Babcock has agreed to be a watchdog of
Federal legislation which may affect counseling.

Reports from each liaison will be made to the Steering Committee
during its meeting on Sunday evening at the start of the Conference
next year. In addition, a full report will be offered at a program
again by the liaisons.




The proposed Task Force to study the relationship between the
Association of University and Coliege Counseling Center Directors
and the Association of Counseling Center Training Agencies has been
expanded to be a Task Force on Training. Dr. Wes Morrill has
agreed to chair it. Members were invited to contact him to

express their interest in participating. A report will be

made to the Steering Committee at its meeting at ACPA in
Cincinnati.

A Task Force on the Role of Counseling Centers in Campus Crises
will be chaired by Dr. Carol Geer. The group will gather in-
formation on programs and issues and make recommendations to the
membership on developing active involvement in campus crises.

There is also to be a Task Force on Urban Counseling Centers.
That group will be chaired by Dr. Jerry Osborne and will be
meeting on Sunday before next year's conference.

A resolution to the difficultiesfor dues payment for several
centers was implemented as follows:

a. In the spring prior to Anril a statement will be mailed
to each member director which is to defined as a
subscription for participation in the Data Bank, and for
the Proceedings of the Conference. The fee is $25.00 as
determined last year. The statement is to be returned with
the payment or forwarded to the Business O0ffice of that

school. If needed, a bill can also be sent to the Business
Office. If the Business Office is in need of the completion
of extensive paperwork, however, the paperwork will be

mailed back to the Director to be completed.

b. With regard to participation in the Data Bank, the
statement was made that it is a two-step process:

1. Payment of the $25.00 fee entitles one to
participate in the Data Bank.

2. Completion of the data forms for one's own Center and
sending them in to the Data Bank is necessary for
receipt of the results.

Short summaries will continue to be made available to all
Association members attending the annual conference.




NEW BUSINESS

1. Dr. Steve Mullinix from Marquette University reported that a
newly-formed nine-member committee will host the 30th Annual
Conference at Lake Geneva, Wisconsin in October., 1981. The

chairperson is Dr. Robert Nejedlo.

2. Dr.

3. Dr.

Carlson made a number of announcements:

Conference participants were invited to complete the
conference evaluation form.

Dr. Mylon Kalarek, Dr. Bob Brown, Dr. Bob Morgan, and

Dr. James Kammen were recognized by the membership for their
association with the group. All are recent or forthcoming
retirees, and all were invited to return to future
conferences as continuing members.

Three persons died during the course of the last year:

Dr. Vince Herron
Dr. Karem Monsour
Dr. Paul Kirkpatrick

There is to be a social hour sponsored by AUCCDC at the ACPA
Conference in Cincinnati. An extra fee was charged for
bartenders at the Boston Conference as a special policy of
the hotel, so the social hour did not ''break even'' this time.
The cash bar, however, continued to do well.

Tom Magoon reported on the results of a survey of anticipated

vacancies for counseling centers for 1980-81.




NEW DIRECTORS WORKSHOP

Association of Universitv and Colleae Counseling Center Directors' Conference

Hyonris . Mas a-bpecre- 0 Qrrnaber §-9 1980

A workshop for directors who are new to the annual conference

of the Assaciation of Universitv and College Counselina Center
Directors was n-ld on Monday. Uctober 6 from 8:30 a.m. - 10:00 a.m.
The workshop included the following topics:

l.

John Bishop, Chairperson of the AUCCCD Steering Committee,
welcomed the new directors and outlined the membership
criteria and the type of governance used by AUCCCD.

Nancy Carlson presented information on the Clearing House for
Structured Group Programs and indicated that Sam Stockwell

of the University of Rhode lIsland Counseling Center is now
serving as the coordinator of the service.

Thomas Magoon described the Data Bank and the information
which 1o wvailable to div cirs from thils annual census of
counseling center chavact-ris:ics.

Phil Wierson and Jean Whittaker talked about the purposes and
procedures of the International Association of Counseling
Services. They reported that there are currently 116 college
and university counseling centers which have been accredited
by [TACS.

There were 33 new directors in attendance at this session,
along with four presentors and the Chairperson.




SUMMARY

"Coming to Terms with Death: An Experiential Workshop"

Association of University and College Counseling Center Directors' Conference
Hyannis, Massachusetts, October 5-9, 1980

There were 30 participants who decided that 8:30 on Monday
morning was not too early to open up a bit on their concerns of death.
Bob Wrenn began by talking about how many of the exercises to be
discussed today as well as the Death History Exercise the group would be
completing, are appropriate for one-shot classroom events, church groups,

and all-day workshops. The exercises he discussed were:

1. most and least preferred how, when arnd where of
your own death

N

if death lingers, what...?

3. life line--where are you now and what is left to do in your life?
b, write a will

5. what are your funeral and service plans?

6. compose a eulogy

7. writeyaqur own obituary (age, cause of death, where
contributions are to be sent)

8. kidney machine decision

9. grief exercise--what three significant losses have you sustained?
Are you still grieving?

10. month/year to live?

11. how have you handled the small d's (losses) and is this how
you will handle your own death, if given the chance?

The group broke up into small groups of three and completed a Death

History.




DEATH HiSTORY

1. The first death that | experienced was the death of:

2. 1 was years old.

3. At the time | felt:

4. | was most curious about:

5. The things that frightened me most were:

6. The feelings | have now as | think of that death are:

7. The first funeral | ever attended was for:

8. The most intriguing thing about the funeral was:

9. | was most scared at the funeral by:
10. The first personal acquaintance of my own age who died was:
11. | remember thinking:
12. 1 Yost my first parent when | was  years old.
13. The death of this parent was especially significant because:

14, The most recent death | experienced was when
died years ago.

15. The most traumatic death | ever experienced was:

16. At age | personally came closest to death when:

Each of the three people in the group shared what they were willing
to of their Death History with the other two people in the group.

The total group reassembled and the Self-Reflection Exercise was

distributed.




SELF-REFLECTION EXERCISE

1. What were your reactions to yourself while you were telling
your story? (What emotions did you experience? Did you show
them or conceal them? Were you aware of body movements,
changes in posture or other sensations? How did you decide
what to leave out or include? What did you censor?)

2. What in others' experiences did you find most anxiety producing?
Did anything cause you to smile, or feel relieved?

3. Who do you now feel closest to as a result of hearing their
experiences? (What ways are you responding to that person,
and what in their experience are you responding to?)

L. Whose story most caused you to change your initial perceptions
of that person? (How? Why?)

Toward the end of the 11 hour session there were questions about forming
groups for the purpose of opening up on death. It was felt that when

a suicide occurs in a dormitory or among the faculty there is often a
need for someone to meet where the people normally congregate to offer

support and allay guilt or anger. Using psychodrama and Gestalt

procedures seems appropriate in individual and small group work.
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Bob passed out the Heal:h and lllness Survey he has constructed
and used in his hospice work and asked those present to complete
the Survey. |f enough protocols are returned he will compare
the Counseling Directors’

responses, as a group, with other mourning

groups.

Presented by Bob Wrenn




"Co-operative Work with Faculty: Two Models™

Reducing Student Mathematics Avoidance through
the Training of Faculry Advisors
by the Mathematics Department

and the Counselina Service

Association of University and College Counseling Ceater Directors' Conference
Hyannis, Massachusetts, October 5-9%, 1980

The primary function of the Counseling Service is to address the
developmental tasks of the student. Our role is that of psycholeqgical
educators using our skills and knowledge as counselor, teacher, and
therapist. One effective way to fulfill this role is to work co-
operatively with an academic department. This model was very effective
at Stephens College, where the Mathematics Department and the Counseling
Service together set out to affect a major change in campus attitude
and behavior regarding mathematics.

This program will describe the project from its beginning to the
institutionalization of a successful endeavor. The aspects to be
covered will include: the initial agreement to work together, the student
oriented phase, the faculty oriented phase, and the results. Particular
attention will be placed upon two areas: the content of the faculty
workshops conducted by a mathematics teacher and a counselor; and the
successful results in regards to campus attitude and behavior. Finally,
there will be a discussion of a renewed awareness and acceptance of the
“"multi-role' of the Counseling Service.

Initial Agreement to Work Together

Whenever an interdisciplinary effort is being considered, it is
particularly helpful if the faculty members involved know each other and
have worked with each other in the past. Dr. Charles Stuth, Head of the
Mathematics Department, and | had taught a course together in the Stephens'
Extended Studies Program. This course is an introduction to the liberal
arts and is required of all returning students. The course introduces
students to various theories of human nature and applications of these
theories in the humanities and the sciences. As a result of teaching this
course, we developed a respect for each other's academic abilities and
knew that we could work well together.

In the fall of 1976, Stuth and | independently read an article by
Sheila Tobias in Ms. Magazine. Tobias identified mathematics® as the
major '"'career filter' to occupations and promotions for women. At that
time it was assumed that only women suffered from the ''presumed causes'
of the lack of mathematics education: anxiety and avoidance. Stuth and
| agreed about the problem and the need to address it at Stephens College,
a woman's college. We identified three transitions in life where the
career filter particularly works. The first obvious transition is that
of high school to college. Research has shown that men score higher on the
quantitative sections of the standardized tests. [t has also been shown
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that when the number of math courses in the high school math sequence are
held equal, there is no significant difference in the scores between girls
and boys. The problem is that a majority of girls in most of the high
schools in this country have not had more than two years of the high school
math sequence. They are then prohibited in many colleges from starting into
the college math sequence, and are viewed as needing remedial work. The
results of the standardized tests furthermore often prohibits them from
entering the colleae of their choice.

The second transition that is affected by the mathematics career
filter is that from college graduate to a job. Mathematics and statistics
are frequently required for a successful application and acceptance into
the job arena. A recent survey at a University of Maryland campus indi-
cated that 847 of the recruiters for companies would not consider business,
management or economics majors who had not had at least math through the
calculus sequence.

The last obvious transition that is affected by the math career fiiter
is that of job changing. The need to be able to read and manage a budget,
to be familiar with statistical research and with computer printouts often
prohibits persons from advancing from line jobs to managerial jobs:
librarian to head librarian, secretary to office manager, etc.

It is important to distinguish math anxiety and math avoidance. At
the beainning of this paper | indicated that our concern was that women
were math anxious and therefore avoided taking mathematics. Since the time
of starting our work together, we have come to the conclusion, as have
other major investigators of this problem, that, in fact. everybody (male
and female) is probably to one deqgree or another affected by mathematics
anxiety. Even mathematics professors seem to admit to a certain degree
of anxiety when presented publically with a m athematical problem with
which they are not familiar. What causes this anxiety? Elementary
teachers who chose to go into elementary teaching to avoid taking mathe-
matics in college obviously are not the most relaxed people to teach
arithmetic to small children. Parents who have come from this type of an
educational system are often anxious when they are helping with h omework.
Frequently mothers suggest that fathers should help with math homework.
But, an anxious father who is tired from a day at work is not the most
relaxed and congenial teacher and he transmits more anxiety to the student.
Finally, there is a "high priest' mythology about mathematics. This has
been promoted by society in general by the general science mystigue that
is abroad in the land today and by mathematicians themselves who ''see"
the ability to do mathematics as an intelligence of the highest level
and not appropriate for many. We have all heard of '"the mathematical mind."

Distinguishing math avoidance from math anxiety has proved to be

important. |t is apparent from the enrollment figures that most women avoid
mathematics. |t can be assumed that one of the reasons that they avoid
mathematics is because of early socialization. Some researchers have

shown that arithmetic and mathematics are perceived as male domains. |f

a girl wants to meet her affiliation needs, to be admired and sought after
by boys, it is not wise for her to excel in areas in which the boy may

feel threatened. It is interestina to note that girls begin to voice

a dislike of and/or inability to do mathematics beginning in junior high
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and significantly more in senior high school. On the other hand, it is
very difficult for boys to avoid mathematics. |f mathematics is seen
as a male domain, it is one way of defining masculinity. One is not really

a '"'man"' if one admits to being anxious about mathematics. Finally,
because of the high achievement motivation of young men (they know

that they will be heading a household and responsible for earning a
living), a boy must go on through arithmetic and mathematics as far as

he is able to go in order to fulfill this need. Obviously however, some
men are able to find ways to avoid mathematics. Finally, people who

have not been anxious about mathematics but have for one reason or another
avoided or not come in contact with quantitative thinking for some time,
frequently build up an anxiety about getting back into mathematics.

This is probably stimulated by the fact that mathematics has a skill
aspect similar to that of playing tennis. |f you have not played tennis
for ten years, y ou will be anxious when coming onto the tennis court.
Unfortunately, many people entering math do not see the similarity between
these two endeavors.

Student Oriented Phase

My mathematics colleague and | met with each of our departments in
the fall of 1976 to discuss offering Math Anxiety Reduction Workshops for
students. We received a varying degree of support from our departments,
but no personal time or commitment. We proceeded and offered one group
per session for students. These groups were well received and had success
beyond our expectations. Students felt freer to take graduate standardized
tests and did better than expected. They also entered math courses (not
a primary expectation of ours). We hoped in fact in these groups to help
the women become aware that they did have a choice to make about math
achievement and that the choice might affect their lives in major ways
in the future. The groups m et for two hours a week over a period of six
weeks. Each student developed her own mathematics autobiography looking
for both good and bad experiences throughout her life regarding mathematics.
We deliberately raised anxiety and then discussed what the anxiety was
doing in terms of blocking their ability to think quantitatively. We also
talked a great deal about socialization of boys and girls.

We also went into the elementary education math classes. Here we
ran short math anxiety workshops lasting totally about two hours. We
did an abbreviated version of the earlier mentioned student groups. We
additionally discussed the problem of the cyclical transmission of math
anxiety and avoidance. O0One of the suggestions that was most helpful to
these college students planning to be teachers, was for them to remember
how they finally solved arithmetic problems themselves and to realize that
students come to the classroom with different expectations, different
learning styles and different support from home.

Faculty Phase

By the winter of 1978, faculty from both departments had begun to
indicate support for our program in a major way. At this time we had
applied for a Fund for the !mprovement of Post Secondary Education
(FIPSE) grant with the idea that it was necessary to begin to try to affect
the total environment of the college in terms of campus attitude and
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assignment. They were asked o examine their own lives, as well as their
own academic profession. to discover the many various ways in which
they used mathematics.

Session Il - The second session hegan with a discussion of mathematics

as it is used in the various career< and Vifestyles represented by the
academic disciplines of the participants, followed by a discussion of the
myths and 'psychouts' that often are used by people to prevent themselves
from continuing in mathematics. These are very well outlined in Kogelman
and Warren, (Bibliography). Finally, we discussed various advising
problems that are related to mathematics, for example:

Situation #1 A student wants to take math but doesn't know what
she wants (o take. The adviser in this case would
find out how much math was taken in high school,
the grades earned, and the level of comfort felt
in each of the classes. Then, with the college math-
ematics advising aguide, the adviser is able to suggest
a placement for the student.

Situation #2 The student hates math but wants to get through a
psychology or a business major. In this case the
adviser would recognize and discuss the anxiety
and the subsequent avoidance, as well as the need to
take some quantitative courses in order to complete
a major. The adviser can suagest where the student
might aet help (Counseling Service, Math Department)
and relate <ome~ of his or her own understanding
about the problem.

Situation =3 The student sees nc need to take math because she
is majoring in an area that does not require math.
The adviser rec ognizes and discusses the anxiety
and the possible avoidance, with an explanation of

what a liberal arts education includes and impli-
cations of the lack of mathematics for her pro-
fessional life ten to fifteen years ahead. Suggestions
are made.

Section 111 - A discussion of late adolescent affiliation and achievement

needs and of cognitive developmental stages comprises the first half of
the session. Then, using a cross section of a good advising situation,
the two leaders role play a poor math advising insert. Following a
discussion, the participants divide into dyads and role play good math
advising with a variety of presenting situations. This session closes
by processing the role playina and the total workshop experience.

Results of the Co-operative Effort

There has been a change in campus attitudes and behavior as a result
of the co-operative effort. A series of instruments were developed for
the project by a statistician and psychologist from outside the College.
They developed pre and post tests for the entire faculty and for a random
sample of the student body. They also developed pre and post tests for the
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workshops. The results indicated significant positive changes in attitudes
for the faculty. The most change occurred with those faculty who parti-
cipated in the workshop, but there obviocusly was an effect that spread

to the entire faculty. Over 67 of the faculty participated in the
twelve workshops which were held over a period of a year. There were
significant positive changes in attitudes regarding avoidance on the part
of sophomores. (These students were freshmen at the beginning of the
project.) There was a significant negative chanage in attitudes regarding
anxiety for seniors. These people were juniors when the project started
and it was obvious that they deveioped more anxiety as they became aware
of the need for mathematics in their lives. We hypothesize that they
worried that adding mathematics courzes would contribute to a possible
lowering of the GPA in their senior year.

There were significant vehavical changes also. Using the science
department and general college onroilment as controls, we looked at
enrollment statistics in mathematics courses. We used the science depart-
ment as a control because there has been an increase generally across
the country in science and mathematics enrollments in the past few years.
During this time both the science enrollments and the college enrollments
were dropping, but the upper level and beginning level mathematics enroll-
ments were increasina. Furthermore, several faculty members who parti-
cipated in the workshops started auditing mathematics classes. Faculty
advisers reported that students were raising the guestion of taking math-
ematics, sometimes reluctantly, before the adviser was abie to suggest
this possibility. Faculty members also indicated to us that the learning
that occurred in the workshops generalized to their teaching in a variety
of disciplines including business, art, etc. Many faculty members thanked
us for the information on the late adolescent cognitive and personal
development and asked for more training in the future.

A departmental name change was readily accepted for the Mathematics

Department (to ''Mathematics and Computer Science). The Curriculum and
Instruction Board (CIB) and the Dean of the Faculty have made a recommend-
ation that there be a basic competency reguirement in mathematics. Both

of these changes probably would not have occurred two years earlier.

Renewed Awareness and Acceptasce of the "Multi-Role' of the Counseling Service

The psychologist member of the original team, an elected member of
the Curriculum and Instruction Board, (CIB) was the first author of a
document for sequencing and numbering of courses which is expected to be
approved by the faculty this fall, and of the CIB statement on granting
credit for developmental courses. She was also elected by the CIB to
be the faculty representative to the Board of Curators meeting on the
Dean of the Faculty's proposed curriculum, curriculum changes which inci-
dentally are not acceptable to the faculty.

Many faculty have asked for more training on the developmental needs
of late adolescents and on how to assess growth. The Counseling Service
member of this project has a newly articulated role as an ex-officio
member in the faculty Professional Development Committee as an expert on
adult developmental needs.
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As seen above, the faculty perceives an expertise in the Counseling
Service. We were asked to train the English tutors this year on the
subjects of motivation and anxiety. The English Department is also
supporting our Study Skills program and encouraging students to partici-
pate I1n t.

In conclusion, the cooperative effort with a faculty department has
changed the campus environment in terms of attitudes and behavior toward
mathematics. |t further has enhanced the role of the Counseling Service
as a departrent that not only provides counseling services for individuals
and groups of students, but as a department with developmental concerns
for the entire environment. The staff are seen as having a particular
expertise in the psychology of learning and development.

“In this paper, we will be using the words mathematics and arithmetic

interchangeably since that is the way the general population uses the
concepts. We of course are aware that there are major categorical
differences.

""Reducing Math Avoidance for Women Students
Through the Training of Faculty Advisers"

Workshop Objectives

A. To accuaint the faculty member w,th the notion of mathematics being
a critical filter to present and future career opportunities.

B. To acquaint each with the many different areas of study and careers
which require some significant mathematics training.

C. To understand the mathematical socialization of women students in
the home and elementary and secondary schools.

D. To help each adviser explore his/her mathematical autobiography
to recall both negative and positive experiences.

E. To help each adviser understand the students' feelings of math-
ematics anxiety.

F. To understand better the program of courses in mathematics at
Stephens College in order to better place advisees according to
their needs and previcus training.

G. To demystify some of the math myths and understanding behavior
that one uses to avoid the study of mathematics.

. Workshop Outline

Session One
Overview and objectives of workshop
Group concerns and expectations
Background, perspectives, and research on the problem
Math autobiographies
Anxiety raiser
Process
Session Two

Discussion of mathematics used in various careers and lifestyles
Department of Mathematics Advising Guide

Counseling Services Math Support Program

Myths and "psych-outs®

Advising problems related to mathematics

Process




