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AFFIRMATIVE ACTION STATEMENT
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March 22, 1996

Dear Colleagues:

As we reflect on our time together in Newport, we hope
your memories are as pleasant as our own. We feel sure the
Conference Committee would agree that, while a great deal of
work , the opportunity to host a conference for so many of our
valued colleagues was both rewarding and fun. We want to thank
the organization and the members of the board who encouraged
and supported us.

Compiling these proceedings has been a somewhat
monumental task as you can imagine. We are all indebted to
Roberta McMahon and her secretary for their patience and the
tenacity required to complete the project.

There are many who could, and probably should be thanked.
Most important are the members of our outstanding Conference
Planning Committee whose names appear to the left. From the
program committee who worked so hard under Tom McGuinness’
direction through to Liz Minifie and her daughters who must have
eaten in all of Newport’s restaurant’s in order to compile our dining
list. Each committee member contributed something special;
expertise, insight, many hours of work and/or a sense of humor.

One group that deserves special accolades is the staff of the
University of Rhode Island Conference Office. Under Joe Piddle’s
direction, they took great care of us both before and during the
conference. In addition, having a professional conference person
with Joe’s talents on board saved us money and innumerable
headaches. Any problems which arose, we could refer to him and
then forget as we knew they would be resolved quickly.




Finally, we wish to acknowledge the contributions three others - all spouses of AUCCCD
members. For planning and implementing the partners program, we give thanks to Nancy Knott
and Candace Drum. Their enthusiasm and warmth reached many more than our partners or
guests. Also for all the graphics work, starting with our logo design in ‘94 and continuing
through to the cover of this book, many thanks go to Daniel Coonce. He made us look
organized, even “classy”!

And so we close the book on Newport ‘95 and look ahead to Seattle. We wish the ‘96 Planning
Committee well and hope you will have as positive an experience as we.

Sincerely

Janet A. Coonce
and Virginia Hadley
Co-Chairs
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Saturday /
Sundan{
Saturday, October 21
. istrati i 31d Floor /Marble Desk
Sunday, October 22
. i . 3td Floor /Marble Desk
Preconference Workshops
9:00 - 12:00  An Overview of ' . Teatherly
The Seven Habits of Highly Effective People Seminar
This highly-acclaimed seminar has personal, professional, educational, and organizational applications
that can benefit several populations on your campus, not the least of which is the Counseling Center.
Counseling staff are “very” well prepared to utilize this seminar as a training program while enjoying
personal and professional growth and gaining “significant” visibility for your Center.
Wayne Morris, SUNY - Cobleskiil
9:00 - 12:00 APA Hope Program: Psychology, HIV and Communities of Color Freedom
The purpose of this program is to create an atmosphere in which psychologists can develop their own
cultural sensitivity and progress toward cultural competency in issues related to HIV disease. This
workshop will explore perceptions different than ones based in the participant’s own cultural experi-
ence. Knowledge of cultural differences in experience and perception will be applied to skill used by
psychologists working with people with HIV disease (HIVD).
Delores E. Mack, Claremont University
8:00 - 4:00 Meeting the Challenge of Managed Care Salon 4
Current trends in health care financing force Counseling Centers to convince administrators that either
our mission is different and/or that our services are competitive and of better quality to that offered by
managed care or competing provider groups. Workshop format will include presentations followed by
small group activity related to planning a strategy for your center. No matter how one feels about
managed care, denial is not a healthy response. but starting to work with the issues is a healthy
response.
R. David Kissinger, SUNY - Binghamion
J. Thomas Cousins, SUNY - Binghamion
Brett Praeger. Collegiate Health Care
Phillip Micole, Value Behavioral Health
Michael Mueler, Universiry of Louisville )
9:00 - 12:00 IACS Board Meeting Boardroom

12:00 - 1:00 Lunch on your own

Preconference Workshops continued

1:00 - 4:30 pm

Psychopharmacology Update Freedom

This workshop is intended to provide: 1) a general overview of psychopharmacology including poten-
tial benefits and risks and 2) introduction of newer generation antidepressants and medications for
obsessive compulsive disorder (SSRI’s) and new generation anti-psychotics.

Peter Cimbolic, Catholic University
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Sunday, October 22 continued
Preconference Workshops continued
1:00 - 4:00 pm Solution Focused Therapy Teatherly

The presenter is a member of the American Association for Marriage and Family Therapy and a
certified Professional Counselor in the State of Wisconsin. She is trained in Solution-focused Brief
Therapy and works at one of the few groups in the country offering Solution-focused Brief Therapy .
An overview of this approach will be offered as well as specific application to the university counsel-
ing center milieu. Specific description will be given of how to conduct the first interview. Every
session in this approach is considered as potentially the only session possible.

Ivanna Richardson, Kairos Clinic; Milwaukee, Wisconsin.

Meetings

1:00- 3:45 AUCCCD Board Meeting Boardroom
2:30 - 4:00 IACS Training for Site Visitors Columbia
4:00 - 6:00 AUCCCD Managed Care Task Force Meeting Courageous
4:00 - 6:00 New and First Time Attendee Meeting Sneerprise
6:00 - 10:00 Opening Reception (Cash Bar) Aerium
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Monday, October 23
8:00 am - 6:00 pm All-Day Registration and Check-in 31d Floor /Marble Desk
7:30 - 8:30 Continental Breakfast
Sponsored by The Counseling Center of the University of lllinois at Urbana-Champaign
SUNY Directors Breakfast (Reservations required) Stars & Srripes

8:30-10:00 < Keynote Address
“Guess Who's Coming To College?” Salons 3 - 4

Presented by Arthur E. Levine, President and Professor of Education,
Columbia Teachers College

10:00-10:30 Coffee Break (Directors and Partners)
10:30-12:00 Concurrent Sessions

Partners Program Session Weatherly

Introduction to Newport--the First American Resort.
Pieter Roos, Education Director, Newport Historical Sociery
Partners Information Session

Candyce Drum, Partners Program Coordinator

Nancy Knou, Partners Program Coordinator

<+ Response to Keynote Address Salon 2
John Bishop, Universiny of Delaware, Chair

Donelida Cook, Loyola College, Marviand

Diana Pace, Grand Valley Siate Universiry

Gerald Sione, Universiry of Jowa

Maria Teresa Velez, University of Arizona

A Quality Assurance Model for College and University Counseling Centers Freedom

The Qualiry Assurance Model used by the Cadet Counseling and Leadership Development Center at the
United States Air Force Academy is a program which provides for an ongoing, comprehensive review of the
services provided. [t includes a systematic means by which (1) indicators critical to the provision of qualirv
services 10 siudents are monitored and evaluated, (2) problems affecting the provision of quality services 1o
studenis are identified and resolved, and (3) siaff receives direct supervision and ongoing education about
QA mauters. The program is designed 10: (a) ensure the availability of high-qualiry personal and leadership
development counseling, psychoeducational services, and organizational assistance, (b) alleviate the poten-
tial for high-risk incidents/situations and consequent adverse effects on clients and siaff, (c) prescribe pro-
cedures used in the monitoring and evaluation of indicators critical 10 the quality and appropriateness of
client services, (d) ensure that all problems which impact on the quality of clien: services are properly iden-
tified, evaluated, tracked, and whenever possible, resolved. and (e) ensure staff awareness of and input
regarding issues which potentially impact on the provision of quality services.

Kevin O’'Callaghan, United States Air Force Academy

Dynamic Oéganizalions. New Perspectives on Leadership and the Demands of
University Counseling Center Leadership Enterprise

In spite of being experienced clinicians, university counseling center directors and training direciors are
unlikely 10 be familiar with concepis relaied 10 organizational developmeni. As university counseling cen-
ters are called upon to respond 1o the changing values in the academy and profession of psvchology, it is
imporiant for center leaders to learn more about organizational behavior and development. A dynamic
understanding of organizations is linked with emerging perspectives on leadership 10 develop recommnenda-
tions for practice.

John Mills, Indiana Universiry of Pennsylvania

Concurrent Sessions continued on next page
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Monday, October 23 continued

10:30-12:00 Concurrent Sessions continued

% Seecing the Songs: Shamans and the Rainforest-The Places We Come To. Salon 1
Finding Direction and Renewal As Counseling Center Directors

On a trip 10 the high Andes and Rainforest of Ecuador, the presenter and a group of
health and men:al health professionals participated in an indigenous healing ceremony
and learned about its actual and symbolic application in other settings. This journey
was about fear, taking the next siep, and walking among the flowers and thorns of (mid)
life. Through slides, music, crafts, lecture and discussion, this program will explore how
directors can integrate awareness of native culture inio their personal and professional
lives.

Gary Margolis, Middlebury College

The Affects of Downsizing in Academia and Industry: The Dislocated Worker Columbia
and the Survivor Syndrome

A counseling center director and a human resources director explore the dark side
of management, downsizing, layoffs and reorganization. Work force reductions represent
a major transition not only for the displaced worker but also for the people who remain
in the organization, the survivor. Counseling centers and human resource deparimenis
are finding themselves increasingly involved in providing services and programs for dis-
located workers and workplace survivors. This program shares experienced-based
insights and strategies in helping both populations.

Anthony Papalia, SUNY-Coriland
Melvin Stojakovich, Smith Corona; Cortland, New York

12:00-1:30 Lunch on your own
Multicultural Coalition Luncheon (Tickets Required) Courageous
Directors from Catholic Colleges and Universities Lunch (Tickets Required) oatd1oom

1:30-3:00 Concurrent Sessions

Crisis Management for a Dynamic Campus Climate Freedom

This program will offer an integrated intervention model for addressing a range of
crises on campus. Legal, ethical, and clinical standards as well as utilization of campus
and communiry resources will be stressed. Stratified decision making and ongoing man-
agement of high risk students will be discussed.

John Guthman, Hofsira University
Robert Hynes, Hofstra Universiry

Disruptive Staff Members: System Impacts and Solutions Zeatherly

At one time or another all counseling center directors are faced with problems cre-
ated by a disruptive siaff member Three counseling center directors, all of whom have
tnanaged disruptive siaff, will share their experiences, problems, and solutions, through
group discussion. Participants will learn how 10 manage impaired and/or disruptive
siaff, and the issues that have 10 be addressed in dismissing siaff who fail 10 1ake posi-
tive steps 10 correct the negative impact they have on the sysiems where they work.

Steve Brown, Universiry of Georgia
Teresa Branch, Arizona State University
llene Rosenstein, Universiry of Pennsylvania

Concurrent Sessions continued on next page




N

N onday

Monday, October 23 continued

1:30-3:00 Concurrent Sessions continued

Double Duty: Managing Both Health Service and Counseling Center Interest Columbia
Group for Directors of Combined Agencies

Open discussion and sharing of ideas, problems, and suggestions for directors who have
responsibiliry for health and counseling services.

Facilitator: Brian Warren, Virginia Tech.

Family Matters: An Essential Component to College Counseling Eneerprise
The incorporation of family issues into the practice of college counseling is essential

as traditional and nontraditional cge students grapple with a myriad of family related

developmental concerns and influences, from being parented 1o parenting to parenting

parents, interdependence and change within the family system, and conflict manage-

ment/resolution within the family, 10 name a few.

This forum will enable the participant 1o sample and discuss a variery of family
related theories and conceplts. An overview of a family counseling training program will
be presented as an example of possible intervention sirategies. Through preseniation
and discussion, pariicipanis should expect to increase their awareness and appreciation
for the importance of infusing “family maners” into their practice.

David Cozzens, Ohio Wesleyan University
Pamela Cogdal, Universiry of Memphis

Reflections on “Counseling Centers in the 1990’s™ Salons 3 - 4

The presenter will reflect on the strategic agenda proposed in the Stone and Archer
article of 1990 for counseling centers. He will then update the agenda through scanning
the environment of 1995, articulating new challenges, and suggesting strategies.

Gerald Stone, Universiry of lowa

Violence in The Academy: A Protocol for Intervention Salon 2

This workshop will outline and describe the various steps in violence management
and intervention from pre-event through event 10 post-event. Specific guidelines will be
presented relative to the role of the counseling center in dealing with campus violence.

Gerald Osborne, Universiry of Houston

3:00- 3:30 Coffee Break

3:30-5:30 AUCCCD Business Meeting 1 Salons3-4
6:00 - 7:30 Interest Groups

Small College Counseling Centers Columbia
BraVada Garrett-Akinsanya, Universiry of Houston-Downiown A
Medium College Counseling Centers ' Enrerprise

Donald Rosen, Texas Woman's Universiry

Large College Counseling Centers Courageous
Diane Gale, SUNY Buffalo
David Drum, Universiry of Texas-Austin

Research Consortium Meeting TRA

Augustine Baron, Universiry Texas-Austin

6:00 Dinner on your own
8:00 Beechwood “cottage” Murder Mystery Tour (Tickets Required)
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Tuesday, October 24
7:30 - 8:30 Continental Breakfast
Sponsored by Haworth Press, Inc.
Big East Directors’ Breakfast (Reservations required) Stars & Srripes
8:30-10:00 Concurrent Sessions
% Changing for Good: Increasing Rates of Involvement, Retention & Satons 3 - 4
Therapeutic Progress Through Stage-Matched Interventions
The dynamics of behavior change will be quplored with change involving
progress through a’series of stages and recycling through the stages as a pre-
dicfable ‘;mrt of the process. Applying stagé-maiched programs can produce
unprecedenied participation, retention, progress and impacts.
James Prochaska, Psychologist, University of Rhode Island
New Directors’ / First Time Attendees’ Open Forum Courageous
This program provides an opportunity for new directors and first 1ime atten-
dees to define and then discuss issues and problems they are encountering in their
positions as direciors. A group of experienced directors will be available 10 dia-
logue with the pariicipants about the issues/problems.
Wade Birch, Texas A & M Universiry, Chair
Theresa Di Nuzzo, American Universiry
Vivian Bovd, University of Maryland
Carol Geer, Universiry of California-Santa Barbara
Richard Southwick, Weber State College
Thomas Seals, Universiry of Illlinois ar Urbana-Champaign
«* Non-Minority Directors Promoting Multiculturalism Salon 2
A panel of non-minoriry directors will share experiences in staff training, man-
aging multicultural tensions, developing studeni-run programs, providing drop-in
counseling, developing a peer education group and participating in a commiltiee (o
promote culture and gender issues.
Maria Teresa Velez, University of Arizona, Chair
Dale Hicks, University of South Florida
Linda Manning, S1. Edwards University
Ralph Roberts, George Mason University
Kay Frances Schepp, University of Vermont
Darcy Sease, University of Colorado-Boulder
Gregory Snodgrass, Southwest Texas State University
Some Self-Help Techniques for Some Common Problems Freedom
Participants will learn strategies to save session time or 10 extend therapeutic
influence. Techniques/procedures will be presenied 10 teach clients self-help meth-
ods for dealing with mild 10 moderate unwanted urges, situational anxieties, pho-
bias, low self-esteem, poor concentration and insomnia. Time permitting, partici-
pants will be invited to share self-help strategies that they use with their clients.
Michael Hanek, Ohio University
Understanding Students with Special Talents: Challenges of Counseling Z0eatherly
Scientifically Gifted or Musically Giftec Clients
This program will address issues related 1o working with rwo groups of swudenis
with particular 1alents, those interested in science and engineering and those who
are gified musically. An overview of their psychological developmen: and the mas-
tery of current developmental tasks for both groups will be presented as well as a
discussion of the similarities and differences berween them. Implications for
approaches 1o treatment will be discussed. Case material will be presented.
Kevin Austin, California Institute of Technology
Lindley Doran, Rice University

10:00 -10:30 Coffee Break
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Tuesday, October 24 continued

10:30 - 12:00 Concurrent Sessions

Counseling Center Programs for Students with Psychological Disabilities Enterprise

Section 504 of the Rehabilitation Act of 1973 and the Americans with
Disabilities Act of 1990, speak to the availability and accessibility of higher educa-
tion for people who have serious mental health problems. Whar are the many ways
that counseling centers can participale, not only 10 avoid discrimination bui 1o
facilitate the success of students with psychological disabilities?

Kay Frances Schepp, Unversity of Vermoni
Richard Halsiead, .gl Joseph's College
Gregory Snodgrass, Southwest Texas State University

Ethical and Legal Issues Interest Group Freedom
Facilitator: Robert Gallagher, Universiry of Pitisburgh

Staff Dcvclo%mem: Using Counseling Center Expertise to Promote Columbia
Professional Development on Campus

Counseling center staff members are in a unique position to enhance the work envi-
ronment and learning climate for the campus community. A number of programs to
enhance faculry and staff understanding of student development, learning, and human
relations will be presenied. These range from retreats for siudent affairs staff, faculry
developmeni, and training for non-academic campus units. Sysiematic efforts ar siaff
development for counseling center siaff will also be discussed.

Debra Robinson, Universiry of Missouri-Rolla
Robert McGrath, Universiry of Wisconsin-Madison
Nikki Fulks, Universiry of Kentucky

+* Violence Effects Us All: The Impact or Client, Counselor and The Community ~ Salon 2

llene Rosenstein, Universiry of Pennsylvania, Chair
Lee Handy, Universiry of Calgary
Jeffrey Pollard, Denison Universiry

University Crisis Response Team: A Coordinated University/Community Effort ZOeatherly

The University of Toledo Counseling Center is an integral part of a university
Crisis — response leam that assembles when a campus emergency incident occurs. The
team, depending on the incident, i.e. rape, murder, accidents, may also include
resources from the Toledo communiry. The preseniation will assist auendees 10 identify
the appropriate resources creating such a ieam and plan for implemeniation and
evaluation of different levels of response 10 specific situations.

B. Jean Haefner, Universiry of Toledo

12:00-1:30 Lunch on your own

Tours

12:30 - 6:00 Golf Outing
12:30 - 9:30 Foxwoods Resort and Casino

72:35 300 - 3:30 Newport Harbor Cruise and Hammersmith Farm Tour
1:00 - 4:00 Historic Newport and The Breakers “cottage”

6:00 Dinner Theatre
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Tednesday
Wednesday, October 25
6:30 am - 8:00 Fun Run/Walk Lobby
7:30 - 8:30 Continental Breakfast
New Directors Breakfast (Reservations required) Stars & Srripes
8:30-10:00 Concurrent Sessions
% Alcohol, Drugs and the College Student in the Fast Lane: Doing and Salons 3- 4

Knowing More in The 1990’s

Students drink and drug for good reasons—reasons which siem from (and result in) irrational phenome-
na. Substance use is also tied 10 the process of learning. As we know more of brain chemistry, human
behavior and developmental need, the role of experimental and ritual alcohol and other conscious-altering
drug use becomes increasingly clear. Alcohol and other drugs represent a short-cut to learning or to "bail
out” when the learning is rough.

Thus lecture attempis 10 integrate kev elements of our present knowledge of biopsychosocial functioning
and subsiance-use-related pathology with insights from the classics. College drinking songs will illuminate
the biochemistry of alcohol use, the use of “smart drugs” and will serve 10 illustrate the necessities of
“dumb drugs’. Ultimately, the preseniation shows that the discussion of the drug experience is to leam
about the huan experience—a discussion central to the total mission of the college,or university, and coun-
seling service.

Timothy Rivinus, Harvard Communiry Health Plan of New England

Tales from Two Universities: Narrative Therapies Freedom

Relving on conversations both presenters had with the same clients, different narrative approaches and
results will be demonstrated. In the 1radition of A. Adler, McGrath will discuss the use and interpretation of
family recollections and representative memories. In contrast, utilizing M. White’s and D. Epston’s tech-
nigues, Phillips will demonstrate co-constructed narratives that represent the present and future.

Robert McGrath. University of Wisconsin-Madison
Paula Phillips, Franklin Pierce College

The Best Defense Is A Good Offense: Proactive Methods to Communicate Snterprise
Counseling Service Value

Economic cutbacks and the move toward privatization have necessitated innovative ways 1o communi-
cate the qualiry of counseling services and the value 1o students and the campus. This program will demon-
strate a proactive approach by introducing participants 1o examples of ways of communication such as: a
“stockholder report” and a student advisory committee that has provided input and served as advocates
and paraprofessionals. :

Frederick Newton, Kansas State Universiry

Therapist Questionnaire on Recovered Memories TWeatherly

A therapist questionnaire on recovered memories was sent to 239 AUCCCD members. Responses were
received from 196 directors and counselling centre therapists. Resulls will be discussed and compared 10
recent findings presented in the literature on recovered memories.

Gail Hutchinson, University of Westerm Oniario

Transitioning from a No-fee to a Fee-for-service Center: The First Year Columbia

The presentation will cover the rationale for change, s1aff reaction and ownership in process and our-
come, factors involved in making decisions regarding fee-setting for assessmeni, individual, couples and
group counseling, methods of pavment and collection, preparation and training of professional and support
siaff, campus politics and public relations. Ample time will be reserved for questions and sharing of others’
experiences.

Leah Fygetakis, Boston University

10:00-10:30 Coffee Break
10:30-12:00 Concurrent Sessions continued on next page

10




Wednesday, October 25 continued

10:30-12:00 Concurrent Sessions

Helping Your Institution Respond to the Alcohol Abuse Problem

Alcohol abuse on college campuses is epidemic and the negative consequences for
students and for institutions are significant. Counseling centers can enhance their posi-
tion on campus and make imporiant contributions 10 student life by taking a more active
role in addressing this problem. Quicomes of an institution-wide Alcohol Task Force
will be shared and audience sharing of initiatives wiil be encouraged.

Rober: Gallagher, Universiry of Pintsburgh

Issues in Counseling Minority Students

Four directors will share five things absolutely not to do and five things absoluiely
1o do when counseling African American, Latino, Asian American and Native American
Students.
Maria Teresa Velez, University of Arizona, Chair
lan Birky, Lehigh Universiry
Thomas DeSteffano, Northern Arizona Universiry
Thomas Parham, University of California-Irvine

Issues of Accreditation for University and College Counseling Centers

The program will describe the process for accrediting counseling centers and dis-
seminate the standards used by the Iniernational Association of Counseling Services.
Nancy Ronckerti, IACS
Don Sanz, Appalachian State University

Quality Improvements: Ideas That Work for Us

Tius program will present a number of qualiry inducing projects. These will include
the selection and wtilization of a computer scheduling program and the maintenance of
client records as well as organization transformarion with an emphasis on Student
Affairs, integration of Academic Affairs and others.

Paul Johnston, University of North Carolina-Wilmingion
Stewar: Cooper, Valparaiso University
Francis DeSalvo, Universiry of Kansas

The Team Building Workshop: A Multi-Step Departmental Intervention

A mulnistep 1eam building workshop which can be offered 10 campus departments to
reduce conflict and 10 build cooperation will be presented. Participants will learn
guidelines for accepting/referring-out and staffing workshops. methods of preconference
surveving and interviewing. The componenis of a training workshop and procedures for
small group feedback and facilitaied problem solving experience will also be shared.

P.J. Kennedy, Universiry of Wisconsin-Eau Claire

12:00-1:30 Lunch on your own
Women Directors Luncheon (Tickets Required)

1:30-3:00 Concurrent Sessions

Assessment and Intervention in Cases of Factious Stalking and Sexual Assault

This program will explore complex cases of alleged sexual assauit and stalking
which have strained campus intervention agencies. Both counseling center and police
pounts of view will be considered. Literature concerning this issue will also be reviewed.

Malcolm Kahn, Universiry of Miami, Chair
Margaret Connolly, Boston College

Anne Pulsifer, Boston College

Kay Frances Schepp, Universiry of Vermont

Concurrent Sessions continued on next page
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Wednesday, October 25 continued

1:30-3:00 Concurrent Sessions continued

Counseling Center Self-Guided Tour, Counseling Center Help Screens Columbia
and Counseling Center World Wide Web Home Page

The CCSGT computer program is used by college counselors 10 help students
learn about the Counseling Center (CC) and its resources. The program covers
such topics as location and working hours, as well as type of services offered. The
CCHS provides suggestions for successful ways of dealing with specific problems,
such as test anxiety and swudy skills. The material contained in both computer pro-
grams may help students 10 identify psychological problems, ways of coping with
them, and determination of appropnate sources of help. This presentation will also
introduce the Counseling Center World Wide Web home page.

Carlos Zalaquerr, Sam Houston State University
Paisy Copeland, Sam Houston State University

Gay/Lesbian/Bisexual Awareness Training for Faculty, Staff and Police Snrerprise

This program details a model of a short training session for faculty and siaff
on creating “safe zones” for gav/lesbian/bisexual students. A request from rwo
police administrators attending this program led 10 the developmeni of a modified
program for universiry police. Both programs are described along with the ratio-
nale and results.

Joanne Wells, Western Connecticui Siate University

Interest Group: Prevention and Qutreach ZWeatherly

This preseniation is in response 10 an interest in discussing outreach and pre-
vention programming expressed over the E-mail Direcior’s Network. Many see oui-
reach and prevention as an important way of distinguishing ourselves from man-
aged care and of becoming “indispensable” 10 our communiry. This discussion
group will involve an exchange of ideas and an informal discussion.

Facilitator: Mark McLeod, Emory University

The University Counseling Center in an Era of Change. Salons 3 -4
Components of Excellence: Contextual Mapping

This program will provide participants with a guide for contextual mapping.
The guide can help directors assess their center'’s position on campus and in the
communiry. This data can then be used 10 develop straiegies regarding funding,
staffing. and data collection. This process will also help in clarifying a center’s
vulnerabiliry 10 being contracted out or taken over by other entities.

Jeanne Miller, Universiry of Northern Colorado
Harn Merrvman, Rochester Institute of Technology

3:00 - 3:30 Coffee Break

3:30 - 5:30 AUCCCD Business Meeting 2 ' Salons3- 4
5:30 - 6:30 AUCCCD Managed Care Task Force Columbia
6:30 -11:00 Social Hour (Cash Bar), Banquet, Entertainment and Dancing

featuring “TWYCE" Salons 1- 2-3
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Thursday, October 26
7:30 - 8:30 Continental Breakfast
AUCCCD Board Breakfast Meeting Stars & Srripes

8:15-9:30 Concurrent Sessions

“Clinical Composition:” Working with Faculty in Writing Programs TWeatherly

The program describes a collaboration berween Counseling Center siaff and
the faculry of a Freshman Writing Program. The objective of the program is to
assist faculry in clarifying their roles and 10 enable them 10 intervene appropriately
when students disclose personal and troubling material in their writing assign-
ments. Participanis will learn the concepts and principles for intervention in situa-
tions where faculry feel their boundaries as faculty are being crossed.

Thomas McGuinness, Boston College

Counseling and Testing: A Humorous Perspective Columbla

The focus of this program will be on increasing awareness of lay perceptions of
counseling and testing through a review of humorous cartoons about counseling
and testing. Themes and issues imporiant 10 the professional will be identified.
Emphasis will be on learning through fun.

Gerald Osborne, Universiry of Houston

Loaves and Fishes: How to Feed the Multitude Salon 4
Although managed care issues represent the crisis of the day for counseling

centers, the ongoing problems of attempting 1o do more with less (e.g., Stone &

Archer) have not gone away in the meantime. Presenters will not discuss the dilem-

ma, but will present practical ways 10 increase outpw! without increasing inpul.

Both principles and examples will be covered.

Richard Weigel, Universiry of Utah, Chair

Jack Corrazini, Virginia Commonwealth Universiry

Douglas Lamb, lllinois State Universiry

Weston Morrill, Universiry of Oregon

Suicide Rates, Selectivity of Admissions and Academic Competitiveness Freedom

Student suicides, reported by a number of institutions, will be analyzed in rela-
tion 1o the selectivity and competitiveness of these campuses as rated by Barrons
and Comprons. The most significani risk factors for suicide independent of campus
culture, the primary determinants of campus suicide rates, and the coniribution of
selectiviry and competitiveness 1o campus suicide rates will be discussed.

Allan Schwartz, Universiry of Rochester

9:30 - 9:45 Coffee Break
9:45 - 11:00 Concurrent Sessions

A Fire in Stoke Hall: The Aftermath of a Simulated Catastrophe Freedom

How would any campus respond 10 the emotional aftermath of a catastrophic
eveni? Police, fire depariments, hospitals, and the military use simulated evenis 1o
test their crisis intervention protocol. This program will present a model that exam-
ines how a college/universiry might respond 10 a caiasirophic eveni on campus.
Videoiape of the simulated event will be shown.

David Cross, University of New Hampshire
Kathleen Grace Bishop, Universiry of New Hampshire

Concurrent Sessions continued on next page
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Thursday, October 26 continued
9:45 - 11:00 Concurrent Sessions continued
The University Counseling Center in an Era of Change. Components of Salon 4

Excellence: Data Needs/Accountability

The purpose of the program is so ideniify the kinds of data needed for qualiry service
delivery and management 1o mee! the challenges posed by budget retrenchment and
managed care.

Carol Wagner-Adams, University of New Mexico, Chair
Vivian Boyd, University of Maryland

Teresa Branch, Arizona State Universiry

Thomas Cousins, SUNY-Binghamton

Diana Pace, Grand Valley State Universiry

Use of Peer Educators to Transform Gender and Substance Abuse Issues Teatherly

Pariicipants will learn about an integrated counseling services model which
involves the counseling center and peer-educator based satellite operations on sexual
assault prevention and substance abuse reduction. In specific, participants will learn
deiails of the two areas and will be exposed 10 quantitative and qualitative data on their
effectiveness.

Stewart Cooper, Valparaiso Unriversiry

AUCCCD Newport Conference Committee Meets
with Seattle Conference Committee Columbia

<¢ Invited theme presentations

The AUCCCD 1995 Conference is co-sponsored by the Counseling Department of the University of Rhode
Island.

The Planning Committee wishes to thank the following for their generous support:

Breakfast:
The University of Illinois Counseling Center, producers of self-help brochures on 21 topics.
The Haworth Press, publishers of the Journal of College Student Psychotherapy.

General conference sponsorship:

Psychological Assessment Resources, Inc., publisher of
psychological and educational 1ests.

Design. graphics and layout by:
3 é "‘".rl,

Demel C. Coonce &Sludio 110 Edgewood Circle; Southington, CT 06489 An, Graphics, Small publications (203) 628-9538

14




CONFERENCE HISTORY

W Tvinh o ) " 7 ; veaoo-
Y L SN7 188\ 1 P s 180 b AR -~ e,
RSB (o8 smas s l s G A8 OCSDBR 5. T
NN . e gips 38 70 0w [T OB ot h
YU VY Y ?"3: 1205~ - N = 103 C YN
1o ri0s %8 ’ oan . _ 847 VLIJT N » 98 5 = (SN 4 5
v 1318 ceta g ST |
TNFITN RIS fr 12 Viag = we2* o N .
: | :5: »2 ‘_o'/%‘:, i .\ 'x/,r 2 .'s';,:’g e Aol _ 2 90 y’ "~.\"-.\ ’ A n':.« ¢
iyl TG # Ik-axﬁi:“' |E,i</ 0 TRO67 RAAG  rlimi- i
N , , 1 - - = i - - . -~
—~am Tl - Win e SNA & et NTm2e




CONFERENCE HISTORY

1950
1951
1952
1953
1954
1955
1956
1957
1958
1959
1960

1961

1962

1963
1964

1965

1966

1967

1968

1969

1970
1971

1972

1973

University of Minnesota Minneapolis
Monticello
East Lansing

University of Minnesota Minneapolis

University of Illinois

Michigan State

Columbus

Allerton Park

Ohio State University
University of Illinois
State University of Jowa Iowa City
University of lllinois Allerton House
University of Minnesota Minneapolis
University of Missouri  Arrowhead Lodge, Lake of the Ozarks
United States Air Force Academy

US Air Force Academy, Colorado Springs
Michigan State University

Kellogg Center, Michigan State, East Lansing
University of Nebraska Nebraska Center for Continuing Education,

Lincoln
University of Arizona  Desert Willow Ranch, Tucson
University of Alberta, Calgary

Baniff School of Fine Arts, Baniff, Alberta
State University of NY at Buffalo

Parkway Inn, Niagara Falls
University of Texas Lake Travis, Austin
University of Colorado  Broadmoor Hotel, Colorado Springs
University of South Florida

Causeway Inn, Tampa
University of California Berkeley

Claremont Hotel, Berkeley
University of Kentucky Lexington
Columbia

Tan-Tar-A Resort, Lake of the Ozarks

University of Missouri

Colorado State University
Manor Vail Lodge, Vail
University of West Virginia

Lake View Country Club, Morgantown
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Ralph Berdle
William Gilbert
William Mann
Ralph Berdle
Frank Fleicher
William Gilbert
Clay Gerkin
William Gilbert
Ralph Berdle
Bob Callis

B. Smith, H.T. Martin

Don Grummon

Clay Gerken

Newion James

Gene Oetting

Stanley Segal

Vince Harran

Ted Volsky

Edmund E. Allen

Barbara Kirk

Harriett Rose

Paul T. King

James Hurst

Jim Carruth
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1974
1975
1976

1977

1978
1979
1980

1981

1982
1983
1984

1985
1986

1987
1988
1989
1990

1991
1992
1993
1994
1995

University of Houston
University of Maine
University of Utah,
Utah State, BYU

Shamrock Hilton Hotel, Houston

Kennebunkport

Snowbird

University of South Carolina

University of Oregon
Iowa State University

Northeastern Schools

No. Ill; I St. U; U. Wis

Kiawah Island

Salishan Lodge, Geneden Beach
Gateway Center Hotel, Ames
Cape Cod, Hyannis

I Tech; Marquette; W. I11.

The Abbey on Lake Geneva, Fontana

West Virginia University Wilson Lodge, Ogleby Park, Wheeling

Colorado/Wyoming/Utah Antlers Hotel, Colorado Springs

Loyola/Tulane/Univ.
S.W. Louisiana/Xavier
New York Schools
California Schools
(OCCDHE)
University of Maine
Utah Schools
Pennsylvania Schools
Texas Schools
(TUCCDA)
Southeastern Schools
Minnesota

Colorado Schools
Tennessee Schools
Rhode Island/
Massachusetts/

Connecticut Schools

International Hotel, New Orleans

Ramada Renaissance Hotel, Sarasota Springs

Hotel Del Coronado, San Diego
Samoset Resort, Rockport
Snowbird Ski and Summer Resort, Snowbird

Sheraton Society Hill, Philadelphia

Meneger Hotel, San Antonio
The Jekyll Island Club Hotel, Jekyll Island
Hyatt Regency, Minneapolis
Keystone Resort, Keystones

The Peabody Hotel, Memphis

The Newport Marriott, Newport
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continued
Joe Schnitzen

Charles Grant

Burt Kelley, Ted Packard

Don Swanson

Saul Toobert

Roy Warman

N. Carlson, K. Garni,
S. Jenks, J. Slavin,
R. Slimak, M. Toth

Bob Nedjedlo
Phil Comer
John Anderson

Janet Hansche

Dave Kissinger

Marva Styles Hughes
Charles Grant

Dick Southwick

S. Mullinex, H. Horikawa

G. Neal, G. Snodgrass
Steve Brown

Chuck Smith

Charles Davidshofer

Rosie Bingham

Jan Coonce,

Virginia Hadley
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R. David Kissinger, Ph.
Binghamton Universicy

Why Managed Care ??

-

Historical Background and some
important assumptions

Managed care has grown directly out of America’s crisis in health care financing. Nearly
everyone is aware of the tremendous annual health care increases over the past decade. There are
high costs to continuing these annual health care increases, with America’s heaith care bill reaching
some S800 billion in 1992 and average monthly insurance premiums reaching $101.00 for families and
$35.00 for individuals. But the highest payers are American businesses, who usually pay around 60%
while employees pay around 40% of health care costs.

This situation has had a profound impact upon corporate profits and competitiveness, so much so that
in the earlv 1980s corporate chief executive officers began strongly pressuring their benefit managers
to do something about cost containment.

\Managed care companies responded by offering cost containment through
(1) contracting with providers at reduced rates, and
{2) managing health care to reduce costs.

Cost Containment !! ‘

1. Pressure to discount

2. Management of the process

On a company-by-company basis they were fairly successful in reducing the escalation of these
expenses  But just when medical health care cost increases began to level off, corporate financial
officers began to notice something that looked like a cost shift.

As medical health care cost increases de-escalated, a corresponding escalation began to occur
in behavioral health care costs In the mid to late 1980s, behavioral health care cost increases began
to rewister in double digits - up to 27% in 1987
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Behavioral Health Care Costs

More than $5% of corporate benefit managers surveyed reported extensive increases in both utiliza-
tion and costs associated with behavioral health care, while nearly 11% of the nation’s health care
expenditures were spent on mental illness in 1989. Honeywell Inc. reported in 1988 that mental

disorders were number two on its list of the top five conditions leading to total annual individual
clatms of more than $10,000.00.

Corporations began to consider drastic responses to this behavioral health care cost escalation.

Industry's choice

no
benefits

cost
containment

Fhe responses generally fell into twa categories:
drop behavioral health coverage altogether or

contract for behavioral health through managed care with the hope of substantial cost contain-
ment

In 2 1989 survey of 400 corporate executives from companies representing 3.9 million workers, more
than half of the respondents foresaw restricting or excluding coverage for dependents mental health
or chemical-dependence illnesses.

\Various business surveys indicate that when confronted with the choice between dropping behavioral
aealth coverage or contracting for managed care,

22




profit shifting
brings about a new industry

Managed Care

numerous businesses chose to contract with managed care. The number of companies offering

behavioral managed care programs grew from “fewer than a dozen” to hundreds between 1985 and
1992

Benefit packages for mental
heaith

—

R “'-lndemnity .
B

And bv August, 1992 it was estimated that 90% ot the employers had moved into managed care at
least to some degree.

It is important to note that the choice considered by employers was between managed care and
dropping behavioral health coverage, not between managed care and indemnity insurance. Indemnity
insurance was seen as the vehicle that brought the unsustainable cost increases.

As psvchotherapists, we are used to indemnity insurance, which has carried many comparable benefits

tor us So we have a natural inclination to compare managed care to indemnity insurance and prefer
mdemnity by a wide margin
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But the above statistics indicate that corporate America has experienced indemnity insurance as too
expensive and has opted for managed care in lieu of dropping behavioral health coverage altogether.
The marketplace is saying to us that the choice we want to make - between managed care and indem-
nity - is not available. The real choice is between managed care and no behavioral health converge.
Given that option, managed care suddenly takes on a different character. Instead of being the prob-
lem choice int he decision between managed care indemnity, it is the solution choice in the decision
between managed care and no behavioral health coverage.

The upshot of all this is that the marketplace

Marketplace
changes
impact
practice

changes have begun to impact practice and that there is beginning to be a new service model. One
that we don't like, altogether, but one that we must live with. For the first time in some while - we

have competition and the public (our customers) are going to look at us differently because of that
competition.

Assumptions and terms

New Service Model
derived
from
the competition

The therapist needs to produce value for the client or the client will terminate the relationship. The

therapist may see this termination as premature but the client sees treatment concluding when it
reaches a point of diminishing returns.

In managed care-

Insurance companies do not want the client to get to the point of diminishing returns. Insur-
ance only pays for interventions that are either psychologically necessary or prevent the illness/

disorder from progressing to a point where a more intensive (expensive) intervention will be neces-
sarv in the near future.




. o . . o and
This suggests a comprehensive initial evaluation is done whx;h assesses the frequency, ;nft:nstqynain
duration of the client’s presenting symptoms. Agreement with the client on the level of functioning

New ways of thinking
| about
: what we do

1. Necessity i
2. Care Episode :
3. Rehabilitation 1
4. Levels of care }
5. Protocols of care 1

Medical Necessity:

Insurance usually pays for rehabilitation (bringing the patient back to their Premorbid condition -

Insurance pays to bring the individual back to a previous but not higher level of functioning- translat-
ing this into psychological terms suggests that:

Psychological necessity

15 an individual definition that describes the change in intensity, frequency or duration of feelings,
actions, or thoughts of the client which are identified as the necessary cause for seeking care now. It
is the change in these symptoms and the return to their prior level of intensity, frequency or duration

that defines the difference between psychologically necessary care (rehabilitation) and psychologically
optional care (habilitation).

Goals of treatment

In self pay-

the client defines the end of treatment as that point at which they no longer can derive value
from continuing care.

cast

EXPERIENCED
OUTCOME

SATISFACTION

-

EXPERIENCED

OUTCOME o2 COST
SATISFACTION
coST
CLIENT
TERMINATES
CLIENT IN THERAPY
THEZLAY
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Level of care-

refers to tntensity and time intrusiveness of interventions (office based therapy, intensive outclient
therapy, partial hospitalization, sub-acute care and acute inclient hospitalization) Guidelines revolve
around five dimensions typically

1. Medical condition (danger to self and/or others)

2. Comorbid condition (dual diagnoses)

3. Behavioral/emotional symptoms
4. Cooperation/resistance
5

. relapse/regression likelihood and emotional supports

Protocols of Care (Practice Guidelines)

What intervention to perform in what sequence during the total treatment.

[deally 1t should be science based, i.e clinical treatment sequences supported by multiple research
tnials to work for specific disorders. One must remember that research typically speaks only to the
effectiveness of particular treatments on groups of clients. Therefore, strict application of practice
cuidelines at the individual client level is inappropriate. Clinical decisions about individual clients

always require the professional judgement of the clinician and the case manager.
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