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AFFIRMATIVE ACTION STATEMENT

The Association of University and College Counseling Center Directors (AUCCCD) does not
discriminate on the basis of race, color, national origin, religion, creed, age, veteran status,
affectional / sexual orientation or disability. AUCCCD respects individuality and promotes
appreciation of human diversity in higher education. This non-discrimination policy covers
membership and access to AUCCCD programs and activities including but not limited to annu-
al conferences and publications.
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A.U.C.C.C.D. 1996

Naturally Northwest, Seattle, Washington, October 5 - 9, 1996

March 6, 1997
Dear Colleagues,

As | refiect on our time in Seattle last October, my mind is filled with many
wonderful memories and my heart is full of appreciation for this wonderful
organization. Hosting the National Conference here in Seattie was both rewarding
and fun. (Although | probably won’t want my turn again for a few years!) | am
so thankful for all of the Northwest Directors who spent many hours of their time
organizing the event and to each of you for participating in it. | would especially
like to thank the following people who made things flow even more smoothly: to
Mary Beth Collins, without whom the program wouldn’t have happened and
without whom this wouldn’t have been near as much fun; to all of my fellow
Northwest Directors for pitching in to help, even when | didn't know that
something needed to be done; to Kathy Hotelling for her support and unfailing faith
that the conference would occur; to Don Rosen for his excellent advice as we
began the new adventure of ensuring continuing education hours in a manner
approved by APA; to Joe Pittle and his ever-faithful Connie, for ensuring that this
conference did occur; to Vance Hendricks for compiling all of our comments and
handouts into this book of proceedings; to all the partners who came and brought
so much enjoyment of life with them--especially Bill Collins who helped organize the
Partner activities; and finally, to each of the presenters who took time from busy
schedules to organize so many wonderful presentations for the rest of us. To each
of you, my heartfelt thanks.

Thank you all for coming to Seattle and thanks for making it so much fun! | look
forward to seeing you next November in Williamsburg!

Sincerely,

Maggie Olona
University of Washington




AUCCCD Conference Program Schedule

WELCOME TO SEATTLE!

AUCCCD
October 5 -9, 1996

We're so glad that you came, and we hope that you will enjoy your stay with us.
We would like to call your attention to a letter in your packet from Don Rosen
updating you on the current requirements of APA regarding continuing education
credits. These changes will be explained more fully prior to our keynote speaker.
We would also like to teil you a littie bit about the Elements of Excellence Task
Force, since you’ll notice that several programs have been designated as such.

The Elements of Excellence Task Force is a group of AUCCCD members who came
together initially in 1995 at Pennsylvania State University as the Managed Care
Task Force to attempt to create something for the membership of AUCCCD that
might be helpful for.directors of university and college counseling centers dealing
with the rapidly developing mental health managed care environment. Members of
the group presented two programs at the 1995 AUCCCD conference in Rhode
Island. The group reconvened in early 1996 at Northern lllinois University. That
meeting produced four presentations for this year’s conference which are indicated
in the program by asterisks. The group also elected to change its name from
Managed Care Task Force to Elements of Excellence Task Force to refiect the
broader perspective of the discussion. The Task Force is and has been open to any
interested member of AUCCCD.

Again, we're so glad you came to enjoy our part of the country!




AUCCCD Conference Program Schedule

* Denotes an Elements of Excellence Workshop

Friday, October 4
6:00 p.m. - 8:00 p.m.

Saturday, October 5
§:00 a.m. - 6:00 p.m.

12:00 p.m. - 6:00 p.m.

9:00 a.m. - 12:00 p.m.

Preconference Workshops

10:00 a.m. - 12:00 p.m.

2:00 p.m. - 4:00 p.m.

1:30 p.m. - 4:00 p.m.

Other Activities

1:00 p.m. - 5:00 p.m.
4:00 p.m. - 6:00 p.m.

7:00 p.m.

Registration Check-in

Registration Check-in
Activities Registration

IACS Board Meeting
Nancy E. Roncketti, IJACS Executive

Confronting the Social Pathology of Our Day:
The Role of the Psychologist in Dealing with

Hate Crimes on Campus

Society in general and universities and colleges in
particular are experiencing an increase in hate crimes
associated with race/ethnicity, gender, sexual orientation,
and religion. In response to this increase psychologists are
challenged to identify strategies which provide appropriate
interventions for the victims, perpetrators, and the
university community.

Tom Parham, University of California, [rvine

Creative Leadership for the Counseling

Center Director

This program will be based on this director’s participation
in the Leadership Development Program at the Center for
Creative Leadership. Topics include: creative ieadership,
decision making, management skills, factors of executive
success, values and behaviors of effective leaders, and
team building

Sharon Gantz, University of Wisconsin, Stevens Point

Computerizing the Counseling Center

This program will focus on computerization of college
counseling centers. Two scheduling and statistical
programs will be presented. Common pitfalls will be
discussed, as well as ways to avoid them. Ethical and
legal issues as they relate to computer use in counseling
centers will also be discussed.

Terry Mason, lowa State Untversity
Rick Persad, President.. User's Choice

AUCCCD Board Meeting
New and First Time Attendee Meeting

Wade Birch, Texas A&M University, College Station

Opening Reception (cash bar)

Hotel Lobby

Hotel Lobby
Hotel Lobby

Board Room
Fourth Floor

Hospitality Room 416

Hospitality Room 428

Hospitality Room 4/6

Board Room
Fourth Floor

Hospitality Room 428

Cirrus Room
35th Floor




Sunday, October 6

7:30 a.m.

8:30am. - 10:00 am.

10:00 a.m.

10:30 a.m. - [2:00 p.m.

Registration and Continental Breakfast

KEYNOTE ADDRESS :
“You are Only as Good for Others as fo
Yourself™

This session will focus on our role as helping professionals
in leadership positions. The evolution of the Wellness
Movement has had a major impact on how our personat
choices are now considered part of our professional
responsibility. The choice of being a positive role model is
often encouraged in our training programs. The essentials
of life will be presented in a less serious format. We will
look at ourselves with humility. As Gandhi said, “Be the
change you wish for the world.”

Learning Obiectives. Participants will be able to: list several
“customer groups” leaders are expected to serve, consider not taking
themselves so seriously; use team building tools that enhance
cooperation; create a working personalized definition of weliness;
list the six dimensions of weliness and how they incorporate each
into their personal lives.

Bill Hettler, M.D., Director, University Health Services,
University of Wisconsin-Stevens Point

Refreshment Break

Response to Keynote

Directors and past presidents respond to the ideas of the
Keynote address.

Learning Objectives: Participants will: hear several perspectives on
the issue of wellness in counseling center business; apply the
concepts of wellness to their own centers; apply concepts of wellness
to their own leadership styles.

Kathy Hotelling, University of Northern lllinois
Dennis Heitzman, Pennsylvania State

Jim Clack, Duke University

Teresa Branch, Arizona State University

Best Practices in Alcohol and Other Drug

Prevention

Counseling Center professionals are constantly challenged
by alcoho!l and other drug related problems in coilege
students. Staff may be motivated to respond to these
problems, but they lack information on “what’s working” in
prevention. This workshop describes characteristics of
effective prevention strategies as suggested by research,
including case studies, implementation methodologies, and
prevention initiatives designed to change the social
environment.

Leaming Objectives, Participants will be able to: understand the

public health model of prevention and its application to IHE settings;
Identify AOD problem surveiliance methodologies; cite at least six
environmental prevention strategies; describe implementation steps,
including student and community involvement for at least three
environmental prevention strategies.

Spencer Deakin, Frostburg State University
Tom Colthurst, University of California. San Diego
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Boundary Relationships in Professionai Practice:

Therapeutic and Agency Considerations

“Blurred boundaries” are of significant concern both at an
individual and organizational level. Boundary issues within
counseling centers will be explored, including agency-wide
boundaries, policy statements, and trainee-employee-client
multiple roles. Recent research related to the retationship of
engaging in non-sexual boundary violations will be reported.

Learning Objectives. Participants will lcarn to: define and give

examples of therapeutic boundaries in clinical practice and training:
be knowledgeable re: a review of the literature on sexual and non-
sexual boundary violations: use guidelines for identifving and
responding to boundary violations at an individual and agency level
and evaluate and discuss possible policy statements: respond to
common boundary violations in counseling centers; be aware of
recent research on professional boundaries.

Doug Lamb. lllinois State University

Developing a Sense of Community to Address
High Risk Student Behaviors

Based on the work of Dr. Richard Keeling, University of
Wisconsin-Madison, and Hillary Clinton’s book, “it Takes a
Village,” this panel will discuss ways of collaborating with
various campus constituencies to facilitate social change
through community building. Currently, programs tend to
target specific high-risk behaviors without giving consistent
messages about those problems. There could be many
ways in which people can work together, without coercion
or disregard for individual self-determination, to address
some of the greater social ills that exist in microcosm on
college/university campuses.

Learning Objectives. Participants will be able to: gain information
about community building as a model for intervention in high-risk
student behaviors (substance abuse. relationship violence, eating
disorders, unprotected sexual activity, etc.); share ideas about
implementing the development of community; use of Freshman
Experience as a vehicle for community building; torming a network
of “Peer Opinion Leaders™ among various groups: students, faculty,
staft, and administrators.

Mary Doty, Utah State University

Norm Pollard, Alfred University

Wayne Morris, SUNY- Cobleskill

Cliff Schuette, Moorhead State University
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12:00 - 1:00

1:30 - 3:00

The Benchmarking Process and Classification of

University and College Counseling Centers*
According to the National Association of College and
University Business Officers, benchmarking may be
described as “an on-going systematic process for measuring
and comparing the work processes of one organization to
those of another by bringing an external focus on internal
activities, functions, or operations” (NACUBQO, 1992). A
crucial element of the benchmarking process is the
identification of appropriate arganizations with which to
compare “activities, functions, or operations.” This
presentation will review basic elements of the benchmarking
process and outline a strategy for developing a classification
of counseling centers, thus allowing interested directors to
identify a group of centers similar enough to his or her own
to develop comparison studies of “activities, functions, or
operations” in the interest of self-directed quality
improvement.

Leaming Objectives. Participants will learn: the basic concepts ot
benchmarking; how counseling center classification is part of the
benchmarking process; a proposal for classification of college and
university counseling centers.

Jonathan Perrv, University of Arkansas
Jeanne Miller, University of Northern Colorado

New Directors/First Time Attendees Open Forum
This program provides an opportunity for new directors and
first time attendees to define and then discuss issues and
problems they are encountering in their positions as
directors. A group of experienced directors will be available
to dialogue with the participants about the issues/probtems.

Learning Objectives: The participants will: discuss common
problems faced by first year directors; brainstorm solutions to those
problems: share protessional experiences; and leam how other
directors have dealt with typical counseling center issues.

Wade Birch. Texas A&M University - Chair
Vivian Boyd, University of Maryland

Theresa Di Nuzzo, University of North Florida
Richard Southwick, Weber State College

Tom Seals, University of lllinois

Teresa Branch, Arizona State University

Directors from Catholic Universities - Luncheon

Health Resources on the Internet

This session will demonstrate how the growing resource list
available 24 hours per day is changing the way many peopie
find the help they need to handle personal issues.
Listserves, assessments, audio and video resources, web
pages and other resources will be demonstrated.

Leaming Obijectives, Participants will be able to: use search engines
to find specific subject matter; evaluate the credibility of internet

resources; discuss the “dark side” of internet use; evaluate self-help
sites on the WWW.

Bill Hettler, University of Wisconsin-Stevens Point

1"

Hospitality Room 424
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2nd Floor
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2nd Floor
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Managed Care/Managed Competition: An Update
This program will provide an update on a number of issues
related to managed care and managed competition.
Information provided will be helpful to Directors seeking to
keep their centers competitive in the mental health
marketplace.

Leaming Objectives. Participants will be able to: understand the
evolution of managed competition: identifv structural shifis in
managed care; understand implications ot these changes on the
mental health services provided on college campuses.

David Drum, University of Texas - Austin

Psychology, Women, and HIV

The purpose of this module is to inform psychologists about
the psychosocial and medical issues specific to women who
have HIV disease. Lecture/discussions and experiential
exercises will be used to examine the perceptions, attitudes
and facts about women with HIV that impact on medical

and mental health care. The work will develop practitioners’

skills in risk assessment/prevention and treatment when
working with femate clients.

Leaming Objectives, Participants will: understand the medical

issues specific to women who have HIV disease; become aware of
some of their own perception and attitudes re: women with HIV;
become familiar with some of the skills in assessment, prevention,
and treatment specific to this population.

Delores Mack. Claremont

Update on Ethical/Legal Issues

This presentation will revisit the Ethical/Legal Issues
presented at the 1986 AUCCCD Conference that resuited in
an IACS monograph. Duty to protect, supervisory issues,
confidentiality, informed consent and treatment issues will
be updated.

Leaming Objectives. Participants will: learn about current legal and
ethical issues pertaining to training programs; learn about current
legal and ethical issues pertaining to confidentiality; learn about
current issues related to college mental health and malpractice suits.

Tom McGuinness, Boston College
John Bishop, Universitv of Delaware
Richard Slimak, Coast Guard Academy
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:00 p.m.

:30 p.m. - 5:30 p.m.

(V8]

5:30 p.m.

th

30 p.m.

7:00 p.m.

7:00 p.m. - 10:00 p.m.

Visions, Values, and Skills: Leading Counseling Hospitality Room 428
Centers in Changing Times*

A key element in the quality of the survival of Counseling
Centers is leadership. In this panel, we will give an
overview of the leadership and change literature, describe
leadership efforts in areas of multicultural organization,
managed care opportunities/threats, and merger with mental
health departments. Included will be experiential exercises
on leadership values and styles to assist Directors in
clarifying their Center’s value system in light of competing
alternatives.

Learning Objectives. Participants will leam: to understand major
ideas from leadership and change literature; to explore the
relationship between personal work identity and organizational
identity in changing times; to work on applying the first two
obijectives to developing strategies for leadership in three contexts--
threat of managed care. merger with mental health centers. and
developing multicultural organization.

Tom Seals, Universitv of [llinois-Urbana-Champaign
Dale Hicks, University of South Florida
Clint Gabbard, Purdue University

Refreshment Break Pre-function Area
2nd Floor
Business Meeting | Grand Ballroom A
4th Floor
Research Consortium Meeting Hospitality Rooms 428/430

Dave Drum, University of Texas. Austin

[ACS Field Visitor Training Workshop Hospitality Roont 426
Don Satz, 14CS

Gay & Lesbian Directors Dinner
Leah Fygetakis, Boston University

Underground Tour and Dinner
Seattle VIP Tours
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Monday, October 7

7:30

7:30 a.m. - 8:30 a.m.

7:350 am. - 8:30 a.m.

7:30 am. - 8:30 am.

8:30 a.m. - 10:00 a.m.

Registration and Continental Breakfast

AUCCCD Board Breakfast

Directors of Counseling Centers that Provide
Services to Medical School Students - Continental
Breakfast

Rolf Gordhammer, Texas Tech

Multicultural Coalition Breakfast
Gathering and business meeting of the coalition
lan Berky, Leheigh University

A Clinical Service System Informed by Outcomes
This program will describe the clinicat and developmental
services systems implemented at the University of Texas to
both improve treatment outcomes and be competitive with
external provider groups. The clinical system to be
described does not rely on centrally determined session
limits. It does rely on readiness for change data, session-by
session outcomes data provided by clients, and other
elements to help counseling staff make case management
decisions. The clinical system is designed to ensure access
to all who request help and to do so without accruing a
waiting list. The developmental services system is based
upon Prochaska's Readiness for Change model and Drum
and Lawler’s Depth of Intervention Model. These models
are used in the intervention planning staged. They affect
both the design of the programs and how they are
advertised to attract a target audience. The actual
participants at the end of a one-session intervention
complete a modified readiness for change measure and a
satisfaction report. Both the clinical and developmentat
systems are designed to make the Counseling and Mental
Health Center competitive against private mental heaith
firms by focusing on quality and by optimally matching
interventions to client needs.

Learning Objectives. Participants will: learn how outcomes can be
used to improve quality ot service; understand the dynamics between
promoting easy access and maintaining quality; learn how to apply
outcome data to shaping staff development;

David Drum, University of Texas, Austin

Friendly Persuasion: Mandatory Counseling in
the College Setting

This presentation wiil focus on mandated college counseling
services. A general discussion will be followed by a
presentation of data from the presenter’s institution.
Included will be a description of “Own Up,” a newly
implemented mandatory Stonehill college Counseling Center
Program for aicohol policy violators.

Learning Objectives. Participants will: understand the pros and cons
of mandatory counseling in the college setting; have the opportunity
to share their experiences in utilizing mandatory counseling in the
college setting; become aware of the development implementation,
and evaluation of a mandated college counseling center program for
alcohol policy violators.

Neal Price, Stonehill College
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10:00

“Let’s Just Talk:™: Discussion Group on Topics Hospitality Room 422
Pertinent to Multicultural Reality

This program is designed to provide an open forum for

participants to share their anxieties, concerns, biases, and

dreams in working with clients from different cultural and

racial backgrounds. Discussion topics will include

multicultural competency, stereotypes, and cross-cultural

stress.

Learning Objectives. Participants will: become more aware of their
biases and assumptions conceming therapy with clients from various
cultural and racial backgrounds: become more aware of what works
and what doesn 't with clients torm various cuitural and racial
backgrounds; become more comfortable addressing the needs and
realities of clients from various cultural and racial backgrounds

Anika Fields, Florida State University
lan Berky. Leheigh University
Harriet [laynes, University of Minnesota

Counseling Center/Health Service Mergers Hospitality Room 426
Panelists who are involved with the merger of Counseling

and Health Services, and other student affairs areas will

present information regarding demographics, reasons for

mergers, organizational change processes, opportunities for

new linkages, and staffing challenges.

Learning Objectives. Participants will: learn organizational issues
that are common to mergers; identify processes to reduce conflict

and enhance willingness to change; leam ways to identify and
maximize potential benefits of mergers.

Deb Loers, Willametie University
Doug Lamb, lllinois State University
Ralph Roberts, George Mason University

Purposeful Change in Counseling Centers: The Hospitality Room 428

Case for Strategic Planning*

A review of the theory of Strategic Planning and an
exptanation of how three centers have applied the concept
of Strategic Planning within their Centers. Included will be
information on the basic components and steps involved in
applying Strategic Planning.

Learning Objectives. Participants will: learn about the theory
behind Strategic Planning; learn about the basic components
involved in conducting Strategic Planning; learn the pros and cons of
application of Strategic Planning concepts in three different
Counseling Centers.

Diana Pace, Grand Valley State University

Louise Douce. Ohio State University

Tom Seals, University of lllinois, Urbana-Champaign
Eloise Stiglits, Georgia State University

Refreshment Break Pre-function Area
2nd Floor

continued............
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10:30 am.- 12:00 p.m.

Multicuituralism in the Counseling Dyad: Trick

or Treat

Cultural difterences can influence the counseling outcome. [ not
recognized, these diftercnces may impede the counseling process or
causc it to terminate prematurely. The purpose ot this workshop is to
enhancc the participants awareness and sensitivity toward students
from difterent cultural backgrounds and to teach specitic skills to
counsel them

Learning Qbjectives. Participants will: learn the [imitations of the
traditional approach wile counseling individuals from ditferent
cultures as well as some of the characteristics ot the cultures: learn
ways in which the cultural background of both counselor and student
interfere with the counseling process; hear about strategies for
enhancing cross-cultural relationships in counseling.

Marta Aizenman, Ruigers University

Measuring Client Satisfaction

Quality Improvement: Client Feedback Survey

An essential feature of Quality improvement is soliciting
feedback from clients. This program will discuss the
development of two client feedback surveys from two
institutions. We will also discuss how the feedback can be
used to improve services. Other strategies for inviting client
feedback will be identified.

Learning Objectives. Participants will: learn the history of client
satisfaction assessment; iearn the status of client satisfaction

findings; learn which instruments and methodologies to use. increase
awareness of ethical issues in client satistaction assessment.

Jack Severinghaus, Washington State University, Spokane
Jeffrev Hersh. Dartmouth College

Cases Ratsing Difficult [ssues (Sandy Jenks

Memorial Panel Discussion)

This session, named in memory of Sandy Jenks at Boston College
who chaired panels in the 1970°s and 1980’s. involves four
clinical/administrative cases that offer special difticulties to any
university or college counseling center. These cases are not special
because they are new, insuperable. or involve an ingenious
administrative technique or therapeutic procedure; rather. they are
difficult, i.e., "almost beyond one’s ability to suffer, surmount. or
solve, yet requiring skill, perseverance and patience.” The presenters
hope to make clear the degree of difficulty involved in each case and
the level of the commitment required if you find it is your center’s
business to assume responsibility for such cases.

Learning Objectives. Participants will be able to: understand the
nature of the clinical or administrative or clinical/administrative
case; comprehend the degree of difficulty in the case; understand the
level of commitment required in assuming responsibility for the case.

Richard Slimak, United States Coast Guard Academy
O.W. Lacy. Franklin and Marshall College

Lindley Doran, Rice University

Belinda Johnson, Brown University
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12:00 p.m.- 1:00 p.m.

12:00 p.m. - 1:00 p.m.

1:00 p.m.

6:00 p.m. - 11:00 p.m.

Crisis "CPR™ for Counseling Centers: Team
Work and Trauma Work

As critics target higher education for budget redesign and
outcome assessment counseling center personnel have had
to realign agendas. This presentation demonstrates a large
mid-south center’s "Think Tank” approach to a “Core
Process Redesign.” Interventions addressed staff concerns,
public relations, retention efforts, evaluation of services and
successful applications of technology. Bill Wilkinson will
describe a similar process at his institution.

Learning Objectives. Participants will: examine the impact of
“restructuring” on counseling services; explore potential
staft/administrative responses to change; outline interventions and
brainstorm strategies for addressing structural changes.

Pamela Cogdal, University of Memphis
Bill Wilkinson, McMaster University
Dave Cozzens, Ohio Wesleven

Who Knows What We Are Doing?*

Presenters will address marketing initiatives to multiple
customer groups, including non-student customers and
funding sources. Use of e-mail, the World Wide Web,
Stockholder’s Reports, and other nontraditionat formats will
provide impetus for discussions with participants.

Learning Objectives. Participants will learn: Who is the customer
within?; What is our message?; Why do we need to market what we
do?; marketing concepts; fundamentals of marketing; customer
value, customer satisfaction; measurement;, cyclical trends; how to
market in the service area: unique problems and solutions. (What
can we learn from Disneyland?)

Kathv Hoielling, Northern [llinois University
David Kissinger, Binghamtom University
Fred Newton, Kansas State University

Interest Group - Commuter Campuses
Sharon Biegen, University of Missouri

Interest Group - Issues and Activities in an
Australian Counseling Center

Brian Whitelaw. Queensland University of Technology

Monday Afternoon Activities
Seattle VIP Tours

Tillicum Village Salmon Bake
Seattle VIP Tours
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Tuesday, October 8

7:30 a.m.

7:30 am. - 8:30 a.m.

7:30 am. - 8:30 a.m.

8:30 a.m. - 10:00 a.m.

Continental Breakfast

New Director’s Breakfast
Wade Birch. Texas A& M University, College Station

Elements of Excellence Task Force Meeting

Wyoming’s Suicide Prevention Project: Getting
Others Involved

After three suicides in Spring ‘95, The University of
Wyoming campus was ready to learn about prevention and
education for suicide risks. With doors open and energy
high, Counseling staff used many forums for getting the
word out. Strategies, sample materials, and funding ideas
wilt be discussed.

Leaming Objectives. Participants will: understand the shift in
campus climate following student suicides; understand levels of
response from crisis intervention to prevention and outreach; identify
multi-modal approaches to prevention and outreach; identify campus
resources for prevention, including academic cotlaboration and
financial resources.

Andrew Turner, University of Wyoming

The Web as a Developmental, Self-Help Tool for

Counseling Centers

This program will introduce participants to the World Wide
Web both as a resource and a potential tool for client self-
development. High quality professional sites will be
identified.

Leaming Objectives. Participants will: get a brief overview of the
Web; explore professional applications of the Web; familiarize
themselves with same high-quality professional sites; understand the
University of Minnesota-Duluth setf-exploration Web sites which
use assessment, learning tasks and recording tools for self-
development.

Wavne Morris, SUNY, Cobbleskill
Kathy Morris, University of Minnesota, Duluth
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Selected Stories from the Journeys of Seasoned Hospitality Room 424
Women Directors: Pondering the Mysteries of
Longevity and Regeneration

Panelists will reflect on some of the following questions:
What was it like to be a Director 15 + years ago? What has
changed for women directors? What hasn’t? To what do
you attribute your success? Your longevity? Was there a
time when you faced a crisis of faith in your desire to
continue as a Counseling Center Director? From whom or
what did you draw inspiration? How do you stay interested
and fresh in your work? What has contributed to your
process of regeneration over the years? What advice to you
have for other women who may be interested in an equally
long tenure as a Counseling Center Director?

Learning Objectives. Participants will: identify what has changed
and what issues remain for women directors over the past |5+ vears;
become familiar with some of the developmental challenges and
growth for those who remain Directors after 10, 15, 20 vears of
service; identify factors that contribute to Director longevity and
regeneration.

(Chair) Leah Fvgetakis, Boston University
Rosalyn Barclav, Eastern Michigan University
Diane Gale, SUNY. Buffalo

Judv Mack, Universitv of California, Davis
Diana Pace, Grand Valley State University
Cathy Steel, Universitv of California, Riverside
Joan Whitneyv. Villanova University

Counseling Service Applications to Student Hospitality Room 426

Learning

The presenters have recently completed chapters in a
Jossey-Bass Case Book on “Contributions to Student
Learning.” These chapters outlined specific examples of
how student services can directly contribute to learning
outcomes. This presentation will describe programs such as
the LEAP (Learning Enhancement Assessment Program) and
illustrate how counseling staff become consultants and
trainers for programs such as orientation and faculty
development.

Learning Qbjectives. Participants will: gain knowledge of national
survey results concerning learning programs in student affairs
programs at 560 colleges and universities; be able to identify six
psychological factors that impact student learning and increase
chances for successful academic performance; gain knowiedge of at
least three example programs sponsored by counseling services
designed to impact student learning; have the opportunity to share -
ideas and information conceming application of leaming programs to
their own centers.

Fred Newton, Kansas State University
Debra Robinson, University of Missouri, Rolla
Richard Caple. University of Missouri, Columbia

continued............
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10:00 a.m.

10:30 am. - 12:00 p.m.

Peer Educators and Paraprofessionals

The presenters will describe how their centers use peer
educators/paraprofessionals to deliver services and
programs on the topics of career advising, AODA, wellness,
HIV/AIDS education, and sexual assault. This presentation
will provide detailed information on how we incorporated
these successful programs into the missions of our
counseling centers.

Learning Objectives. Participants will: learn relevant research
tindings about the use of peer educators and paraprotessionals; learn
the details of developing, implementing. and maintaining a peer
educator career decision-making program. learn the details of
developing, implementing, and maintaining a peer AODA and
Sexual Assault prevention program.

Jon Hageseth, University of Wisconsin, LaCrosse
Don Sanz, Appalachian State University

Refreshment Break

What does the Institution Expect of the

Counseling Center?

This panel of Student Affairs Vice Presidents, Vice Provosts,
and/or Deans will address the issue of what the institution
expects from the Counseling Center. Each guest wiil make
a short presentation and then address topics raised by
participants.

Learming Objectives. Participants will: understand the expectations
of the administration regarding counseling services; know what
factors might put them at risk for consideration of outsourcing, have
an appreciation of the place of counseling in the mission of the
university; recognize the pressures they might encounter from
administration regarding confidentiality--and develop strategies for
maintaining ethical standards without alienating the administration.

Wes Morrill, University of Oregon
Larry Roper, Oregon State University
Gus Kravis, Washington State University

Shifting from Supervision to Shared Vision: The

Use of Reflecting Teams in College Counseling
The use of reflecting teams in supervision generates
multiple meanings and possibilities for our work. By using
this reflexive, collaborative approach, the staff is
encouraged and thereby empowered. This workshop will
include videotaped examples as well as an experiential
component.

Leaming Objectives. Participants will: understand the evolution.

theoretical assumptions and terminology of retlecting teams; learn
how reflecting teams can be used in college counseling (drawing on
the experience of one center); know how to implement this mode! by
participating in a reflecting team within the workshop.

Paula Phillips, Franklin Pierce
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Models-Based Prevention of Campus Sexual Hospitality Room 424

Assault

Programs to address sexual assault are common, yet
research shows that most are ineffective. Guidelines for
effective interventions are presented using an nitiator-
catalyst approach to outreach in which Counseling Center
staff empower other groups to make changes rather than
providing direct service themselves. A sexual assault
prevention model program which addresses the different
needs of men and women is presented using this model,
emphasizing the goals of rape prevention for men and risk
reduction/deterrence strategies for women.

Leaming Objectives. Participants will: be exposed to how the
initiator-catalyst approach to outreach differs from and is superior to
traditional approaches; learn research-supported strategies of
enhancing sexual assault prevention programming; be assisted in
identifying important gender differences in sexual assault prevention
programming priorities and needs; hear discussion of the special
programming needs of students of color. international students,
athletes, and fraternity/sorority members; receive guidelines for
conducting non-heterosexist programming.

Alan Berkowitz, Hobart and William Smith Colleges
Stewart Cooper, Valparaiso University

The New APA -Pre-Doctoral Internship Hospitality Room 426
Accreditation Process: Making Sense Out of the
Confuston

This program is to provide information on completing the
new APA Pre-doctoral Internship Accreditation Process. It
will address issues related to the guideiines provided for the
pre-site visit report, the process of going through the actual
site visit and the process of providing feedback to APA.
There will be at least one Director who has compieted the
process successfully and one who is in preparation to go
through the process to present and lead the discussion.

Learning Objectives, Participants will: gain an understanding ot the
issues related to preparation of the pre-site visit report; gain an
understanding of the actual site visit process and how the new
guidelines effect it; gain an understanding of the process that follows
the site visit including providing feedback to APA

Steve Brown, University of Georgia
Don Rosen, Texas Women's University
Charles Grant, University of Maine

Issues of Accreditation for University and College Hospitality Room 428

Counseling Centers

This program will describe the process for accrediting
counseling centers and disseminate the standards used by
the International Association of Counseling Services.
Participants will learn the compiete start to finish
procedures for accreditation and become familiar with the
standards presently used by the Association.

Leaming Objectives, Participants will: leam the advantages of

accreditation; gain knowledge of costs and procedures involved with
IACS accreditation; receive an information packet including
accreditation standards; be given the opportunity to ask questions of
IACS University and College Counseling Center Accreditation
Board Members.

Don Sanz, Chair, [ACS
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12:00 p.m. - 1:00 p.m.

1:30 p.m. - 3:00 p.m.

Women Directors” Luncheon
Diane Gale, SUUNY - Buffalo

Students in Crisis: A Five Year Summary
Findings from a descriptive summary of demographic
variables and presenting problems of students coming to
counseling in crisis will be reported. Trends for a five year
period from 1990 through 1995 will be identified.

Learning Objectives. Participants will: fearn of one institution's
experience with students presenting in crisis over a S vear period;
understand trends in that data and discuss comparisons with their
institutions; discuss implications for program development.

Jerry Osborne, University of Houston

Workaholism in Student Affairs Subcultures

This program includes an intrapsychic analysis of the
psychological functions served by workaholism, as well as a
review of the systemic facts that create it in an
organization. Self-care and burnout issues, as well as
political and boundary management issues, will be
discussed.

Leaming QObjectives. Participants will: learn how a definition and
typology of workaholism and the characteristics of workaholics;
learn how the male gender role sanctions and encourages
workaholism; learn the intrapsychic defensive functions served by
workaholism, l¢cam the systemic determinants of workaholism in
student affairs organizational cultures and the costs incurred by such
a climate.

Steve Gilbert, Mankato State

Native American Holocaust: Historic Trauma,
Unresolved Grief, and Healing

The speaker presents a view of the effect of manifest
destiny, its historic and contemporary effects, unresolved
grief, and a glimpse into individual and community healing
efforts that combine Western and Native methadologies.
Many groups find great parallels in their own history.

Leaming Objectives. Participants will: understand the effects of
multiple environmental influences upon Native American students,
families, communities, and culture(s); perceive the intergenerational
effects of those environmental influences and of unresolved (and
often unacknowledged) grief; learn about some of the interventions
Native Americans are formulating and using to help individualism,
families, communities, and cultures to heal; be exposed to the
wisdom of “the telling of stories,” a long tradition in many cultures.

Mary Clearing-Skv, Michigan State University
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(V%)

:00 p.m.

-

:30 p.m. - 5:30 p.m.

(V%)

6:00 p.m. - 7.00 p.m.

Disability Services and Counseling Centers: Hospitality Room 426
Diverse Approaches and Current Issues

Four directors representing institutions with different models

of services for students with disabilities will discuss the

relationship between those services and their counseling

centers. They will review current issues (including legal

ones} and respond to questions solicited through the

directors network from the audience. Examplie materials will

be provided.

Learning Objectives. Participants will: be familiar with a range ot
relationships between counseling centers and disability services on
different college and university campuses: be tamiliar with general
expectations for accommodations for psychological disabilities
(inctuding LD and ADD) under ADA and section 304; be tamiliar
with the process of documenting psychological disabilities and
identifying reasonable accommodations: learn about a number of
resources available to help in planning services. policies, and
procedures related to psychological disabilities: have an opportunity
to discuss examples of specific cases, disabilities and
accommodations, and receive example materials.

Gary Neal, Trinity University

Greg Snodgrass, Southwest Texas State University
Kay Frances Schepp, University of Vermont

Judv Mack, University of California. Davis

Counseling Centers at Large Institutions Hospitality Room 428
Open discussion and sharing of ideas, concerns, issues, etc. e D og Cen

for directors of counseling centers from large institutions

(>10,000).

Learning Objectives. Participants will: learn the current issues
being addressed in other large counseling centers: participate in

discussions involving resolution of these issues; and offer ideas
regarding most promising new developments in large centers.

David Drum, University of Texas. Austin
Diane Gale, SUNY, Buffalo

Refreshment Break Pre-function Area
2nd Floor

Business Meeting #2 Grand Ballroom 4
4th Floor

Social Hour c Metropolitan Ballroom
Lobby Area
3rd Floor
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Wednesday, October 9

7:30 a.m.
7:30am. - 8:30 a.m.

8:30a.m. - 10:00 a.m.

Continental Breakfast

Big East Breakfast

Sexual Harassment Issues for Directors

A brief overview of sexual harassment will be provided.
The importance of policy and procedures will be addressed,
along with implications for staff and trainees, clients,
outreach programs, and campus consultation. Issues of
special relevance to directors will be the focus of group
discussion.

Learning Objectives. Participants will: become knowledgeable
about legal and behavioral definitions, incidence, power dynamics,
emotional impact, gender and cuitural factors regarding sexual
harassment; address issues of particular concern to counseling center
directors, including internal policies and procedures, issues in
providing counseling to victims, and roles in working with faculty
and administrators; learn about essential eiements for developing
sexual harassment education and prevention programs which can be
customized to fit target audiences on home campuses.

Jaquie Resnick, University of Florida

A Counselor Friendly Intake System

Handling heavy caseloads, assessing severity of prospective
clients” problems, and seeing new clients in a timely manner
are issues for counseling centers. This presentation
describes an innovative intake system that reduces the time
clients spend on a waiting list, first-session no-shows, and
gives counselors more control over their counseling
schedules.

Learning Objectives. Participants will: discuss the issues involved
in developing an intake system; learn ideas that work to reduce the
waiting list; learn about the results of Idaho’s research with their
intake system; have an opportunity to discuss intake systems,
evaluation of new client needs, and responding to client
emergencies.

Jim Morris, University of Idaho
Joan Pulakos, University of [daho
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