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Reflections 2004
Schedule of Events

Lake Téhoe

SUNDAY, 10/10

7:00 am to 7:45 am Worship
Lakeside A Don Paulson, Idaho State University
Mary Bolin-Reece, University of Kentucky

7:30 am to 8:00 am Registration for the Pre-Conference Workshops
Lakeside Lobby
8:00 am to 4:00 pm AUCCCD Governing Board Meeting
Martis Peak B
8:00 am to 4:00 pm AUCCCD Elements of Excellence Administrative Institute
Regency A/B Rosa B. Ament, Pace University Westchester campuses

Kathy Hollingsworth, Northwestern University
Lousie Douce, The Ohio State University
Kathy Hotelling, Northern Illinois University

Janet Coffman, Southern Illinois University
Martha Dennis Christiansen, Arizona State University
Dennis Heitzmann, Penn State University

Within this one-day Administrative Institute, attendees will participate in 4 modules dealing with
leadership development, situational management, budget administration, and conflict
management. In addition participants will have an opportunity to discuss administrative concerns
with a panel of invited directors. The overall learning objective of this institute is to provide an
opportunity for attendees to develop skills applicable to leading and managing a
college/university counseling center.

Learning Objectives
1. Leadership Development
a. Understand the link between professional training as a psychologist and role a:
a leader.
b. Recognize the leader within
c. Enhance the ability to become a better leader
2. Management Skills
a. Learn one model of administrative supervision skills
b. Gain exposure to a framework and specific skills for conflict management
c. Raise awareness of the strategies needed to be an effective budget manager

Click for J. Coffman notes (MS WORD)
Click for M. Christiansen notes (MS WORD)
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9:00 am to 12:00 noon
Regency C

12:00 noon to 1:00 pm

12:00 noon to 4:00 pm
Castle Peak B

12:30 noon to 1:00 pm

1:00 pm to 6:00 pm
Lakeside Lobby

1:00 pm to 4:00 pm
Regency C

4:00 pm to 5:00 pm
Castle Peak A
4:00 pm to 6:00 pm
Martis Peak C
Regency E

Regency F

4:30 pm to 6:00 pm
Regency A

2 of 35

Director Think Tank: Emerging Roles of Counseling Center Directors
Jonathan C. Perry, University of Arkansas

What are the emerging roles for counseling center directors in the modern academi
institution? It may be argued that administrators, faculty, staff, students, and their families
are as conscious of student emotional and psychological challenges and needs as has
been the case, and the capacity of campuses to address those needs has never been
greater scrutiny by these different groups of stakeholders. On many campuses, there is
discernible search for expertise in the area of college student mental health, and the mao
obvious place to look for that expertise is usually the campus counseling and mental heal
service. Out of this search for such expertise is emerging the role of the counseling cent
director as the "chief campus mental health officer", providing consultative and
programmatic leadership to faculty, staff, and administrators about student mental health
needs and the campus resources required to address those needs. Is this really happenir
If so, what are the opportunities and risks associated with this emerging role, and what d«
directors need to do to prepare themselves to respond to these campus needs? This "thi
tank” will engage directors in intense conversation and analysis regarding these questions.

Learning Objectives

1. Participants will be able to describe the concept of the "chief campus mental health
officer".

2. Participants will generate multiple applications for this concept on their home
campuses

3. Participants will adapt the concept for use with the roles on their home campuses.

Lunch on your own

IACS Board Meeting

Registration for the Afternoon Pre-Conference Workshop

AUCCCD Conference: Reflections 2004 - Registration

Director Think Tank: Emerging Roles of Counseling Center Directors
Jonathan C. Perry, University of Arkansas
Program repeated; see description above.

IACS Wine and Cheese Reception
James Spivak, President, IACS/Towson University
All IACS Directors are invited to attend this reception.

OCCDHE Caucus Meetings

Dorian Newton, OCCDHE Chair, Mills College
University of California System Directors
California State University System Directors
Independent California University Directors

New Directors Orientation
Maggie Olona, Texas A&M University

This program focuses on the history and purpose of the organization and shares tips o

gaining the most from conference attendance. New Directors or First Time Attendees ar
matched with experienced directors.
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6:30 pm to 10:30 pm
Lakeside Cottage Green

MONDAY, 10/11

7:00 am to 7:45 am
Martis Peak C

7:00 am t;) 8:15 am
Lone Eagle Restaurant

8:00 am to 9:00 am
Lakeside A

8:00 am to 12:00 pm
Regency Foyer

8:30 am to 10:00 am
Lakeside B/C

10:00 am to 10:30 am

10:30 am to 12:00 noon
Lakeside B/C

12:00 noon

3 0f 35

TIME TO WELCOME EACH OF YOU TO LAKE TAHOE!
OPENING RECEPTION

Meditation Group
Peggy Gaynor, North Dakota State University

Continental Breakfast

Partners Orientation
Mary Jo Rodolfa

Exhibitors And Registration

AUCCCD Business Meeting

Break

Keynote: "Multiracial Identity, Pop-Culture, & Personal Narrative"
Kip Fulbeck, Professor of Art, UC Santa Barbara

Recognized as the world's premiere artist exploring Hapa identity, award-winning
filmmaker, slam poet and author, Kip Fulbeck has exhibited his work in over 20
countries and throughout the U.S., including the Whitney Museum of American
Art Biennial, Singapore International Film Festival, Locarno International Film
Festival, Los Angeles County Museum of Art, Bonn Videonale, Honolulu
Contemporary Arts Museum and PBS. Mr. Fulbeck's unique combination of
stand-up comedy, political activism and inspiring personal stories explores
multiracialism and personal identity using a hilarious array of popular movie and
television sources. The director of the landmark video Banana Split and author of
"Paper Bullets: A Fictional Autobiography", Fulbeck is the inaugural recipient of
the Hapa Issues Forum Prism Award for the Arts. He teaches as a Professor of Art
at the University of California, Santa Barbara, and is also an avid guitar player,
surfer, and ocean lifeguard.

Learning Objectives

1. Exploring identity development across cultures with a focus on the male experience i
the American broader culture.

2. Consider the impact of ethnic identity in a culture which ignores multiracial identity

3. Provide a fresh perspective on ethnic stereotyping and the effects on personal identity.

Free Afternoon and Evening
Golf Tournament - meet in the hotel lobby at
Tour to Carson City - meet in the hotel lobby at 1:45pm, Return at 8:00 pm
Enjoy the Lake

6/26/08 10:12 AM
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7:30 pm LGBT Dinner
Meet in the Hyatt lobby to carpool to Soule Domain Restaurant
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TUESDAY, 10/12

7:00 am to 7:45 am Meditation Group
Martis Peak C Peggy Gaynor, North Dakota State University
7:00 am t_o 8:00 am 5K Fun Run/Walk - meet in the Hyatt Lobby at 6:55 am
7:00 am to 8:15 am New Directors/First Time Attendees
Lakeside A Maggie Olona, Texas A&M University

Go through the breakfast line and proceed to Lakeside A.

7:00 am to 8:15 am Breakfast with International Directors
Lakeside B AUCCCD Governing Board

An opportunity to meet with directors from other countries and explore common issues anc
unique challenges. Go through the breakfast line and proceed to Lakeside B.

7:00 am to 8:15 am Continental Breakfast
Lone Eagle Restaurant

8:00 am to 9:00 am Partner Orientation
Lakeside C Mary Jo Rodolfa
8:00 am to 5:00 Exhibitors
Regency Foyer
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8:30 am to 10:00 am Concurrent Sessions

Regency A Responding to Threats and Intimidation
Assessing, defusing, and responding to threats and intimidation - from

manipulative students/parents to risks of violence.
Abigail Lipson, American University

Gregory Eells, Cornell University

Don Rosen, Texas Women's University

Michael Vinson, College of Charleston

James Campbell, University of Rhode Island

Dan Jones, Appalachian State University

James Nolan, Baldwin-Wallace College

Increasingly, counseling centers are called on to respond to situations involving threat an
intimidation. Some coercive situations involve threats of lawsuits, filing complaints, or
student withdrawal. Some, however, involve threats of physical violence to self or others
What are appropriate responses to situations where threats, coercion or intimidation are
presented? Do these situations require a clinical response? A disciplinary response? /
administrative response? Some combination? Six directors will describe incidents fron
their own experiences, including their clinical and administrative responses. Practical
materials such as policy statements, assessment tools, tips and checklists, and description
inter-departmental safety-net initiatives will be shared as well.

iearning Objectives

1. Recognize incidents of threat/intimidation/coercion, including risk of physical violence;

2. ldentify some of the legal, clinical, and administrative issues that arise in suct
situations;

3. Enhance knowledge about clinical and administrative responses to these situations

Click for Document from Program (MS WORD)

Click to download J. Campbell presentation from Program (MS POWERPOINT VIEWER)
Click to download Powerpoint Presentation Viewer

Click for PDF from J. Nolan's presentation

Regency B Working with Parents

Presentation #1: Parent Orientation: The role of the counseling center.
Connie Horton, Illinois Wesleyan University

Carol Hagans Hartill, Butler University

Annette Molyneux, Drexel University

Robert B. Lees, University of Illinois at Chicago

Parent orientation programming increasingly includes an opportunity for counseling centers
to address parents. The panel will share from their experiences and those of the
colleagues:

1) What they believe are the most important issues to address with parents; 2) Whe
traditional and creative methods they have used to convey messages and engage parents
Favorite resources they recommend to parents.

Learning Objectives:

1. Consider their role in parent orientation

2. Learn topics and issues other directors find helpful to share with parents
3. Consider a variety of methods which can be used to engage parents

4. Develop a list of resources to recommend to parents

Click for R. B. Lees Presentation Notes (MS WORD)
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Regency B Presentation #2: The New In-Loco Parentis: Implications of Millennial Parenting for
Counseling Centers
Kip Alishio, Miami University
Craig Vickio, Bowling Green State University

College faculty and staff increasingly voicing concerns about intrusive or over-involvec
parents. Presenters will examine factors that contribute to parental over-involvement anc
discuss options for responding to this apparent trend. The presenters will address questior
such as the following: How can counseling center staff help to foster healthy parent/studer
relationships while simultaneously protecting students' confidentiality? What can staff do
to encourage an optimal level of interdependence between parents and their students--a ley
that involves neither enmeshment nor abandonment? Under what circumstances woul
unusually high or low levels of parent involvement appear warranted? Finally, how can our
staff serve as consultants to others on campus who interact with parents? This session v
provide practical suggestions for addressing these matters and will include a discussion
interventions derived from trans-generational family therapy theory. Considerable time
will be allotted for discussion.

Learning Objectives:

1. Delineate the reasons that some parents become overly involved in the lives of the

students

Identify practical approaches to communicating with parents while maintaining student

confidentiality

4. Utilize interventions with parents that are derived from transgenerational family
therapy theory

5. Clarify circumstances in which there may be a need for unusually high or low levels o
parental engagement; and

6. Determine optimal ways of providing consultative services to other university staff who
interact with parents

w N

Click for C. Vickio Presentation (MS POWERPOINT)
Click for K. Alishio Presentation (MS WORD)

Regency C The Pursuit of a College-based Intake/OQutcome Assessment Instrument

An Elements of Excellence Program
Bob McGrath, University of Wisconsin Madison
Fred Newton, Kansas State University

Most AUCCCD members recognize the importance of reliable assessment and outcon
data, yet few are completely satisfied with instruments in current use. The program will
discuss the challenges of finding and implementing an intake/outcome assessme
instrument that is suitable for use in university and college counseling centers, an
summarize the results of a recent survey of current use. The program will then review ir
detail the development and use of the K-CAT, an instrument being developed in a counselir
center for use specifically with college students.

Participants will have an opportunity to discuss the challenges and/or successes they ha
experienced.

Learning Objectives

1. Review current state of assessment and outcome instruments in university and college
counseling centers

2. Review strategies for successful implementation of intake assessment/outcome data

3. Learn steps in developing an intake/outcome instrument

Click for B. McGrath Notes (MS WORD)
B. McGrath Notes -2 - four files -IMAGE 1 - IMAGE 2 - IMAGE 3 - IMAGE 4 (GIF)
Click for Sevig Presentation on CIP (MS POWERPOINT)

8 of 35 6/26/08 10:12 AM



Association for University and College Counseling Center ... http://www.aucccd.org/conference/2004Proceedings.htm

9 of 35 6/26/08 10:12 AM



Association for University and College Counseling Center ... http://www.aucccd.org/conference/2004Proceedings.htm

Regency D Working with Transgendered Clients
Lisa K. Willis, University of Rochester
Barbara Hammond Ph.D., Washington State University
Susie Kisber Ph.D., Holy Names University

Counseling center directors will be presented with information and resources to familiarize
themselves with issues and concerns transgender students, their families and friends face as well
as barriers to care. The presenters will provide information about the wide array of ways that
transgender people may present and differentiate between types of gender non-conformity and
sexual orientation. Barriers to care and common societal biases and prejudices will be discussed
and examined. Material gathered from clinical cases and interviews with transgender therapists
will be discussed. There will be ample time for discussion and questions. Participants will receive
a list of relevant resources and educational materials to take with them.

_Learning Objectives

Identify language, cultural and socioeconomic barriers that transgender people face
Recognize gaps in provider training and educational materials which create barriers
Access educational outreach materials that reduce barriers to care

Identify mental health care needs of transgender individuals

Describe ways for college counseling centers to be supportive of transgender clients
Develop ways services may be enhanced to meet the needs of transgender clients

ok wnhRE

Click for L. K. Willis & B. Hammond Handout (MS WORD)
Click for S. Kisber Handout (MS WORD)

Regency E Diversity in California State University Counseling Centers:

Reflections from the Inside Out.

Equilla Luke, PhD, California State University, Sacramento

Brian Reinhardt, California State University, Hayward

Teresa George, California Polytechnic University

Richard Rodriguez, University of Colorado; formerly at Sonoma State University
Shikana Porter, California State University, Stanislaus

This roundtable presentation will focus on diversity in college counseling centers with ¢
special emphasis on issues facing a large state university system that is the primary source
higher education for a broad range of students in California. Students representing various
ethnicities, cultural/racial, sexual orientation, religious preferences, and disability groups
present to counseling centers for cultural competent and relevant services. The importanc
of hiring practices that honor diversity, rules that reinforce broad job searches to promote
inclusivity, defining diversity and equitable sharing of resources, and managing conflict that
arises from the confluence of difference will be discussed. Discussants will share how th
were able to overcome impediments to promote counseling center diversity in a larg
unwieldy system.

Learning Objectives

1. The various nuances of diversity and how it is managed across different campuses
counseling centers of a large state university system will be described.

2. Participants will describe and discuss the meaning of diversity on their campus and it
impact on the counseling center.

3. Participants will be able to make a list of steps they wish to take to increase diversit
and cultural competence on their particular campuses.

Click for Handout (MS WORD)
Click for B. Reinhardt handout (MS WORD)

10 of 35 6/26/08 10:12 AM



Association for University and College Counseling Center ... http://www.aucccd.org/conference/2004Proceedings.htm

Regency F Generations at Work: The Implications & Strategies for Integration
Carol Hagans Hartill, Butler University

This program will i awareness of generational dynamics and how they impact work
environments and show characteristics and perspectives of four generational cohorts:
Veterans, Baby Boomers, Xers, and Millennials; all of which are, for the first time in history,
converging upon and causing challenges within the American workforce. Participants will
understand communication bumps and roadblocks that may occur and how to better
navigate these differing viewpoints. This is done through reviewing Generational
Clashpoints on core work and life values. We will address moving from the "Golden Rule"
to the "Titanium Rule".

Participatnts will learn ways to effectively utilize and capitalize on all four perspectives
existing in your department and at the university. This program would be particularly
beneficial to supervisors who have a multi-generational functional area.

Learning Objectives

Bring generations together for interaction and to examine workforce

Have participants identify which generational cohort they belong to

Share information about the varying generational perspectives.

Identify the attributes and challenges that each generational cohort exemplifies.
Have participants learn communication strategies for more effective interaction.

arLdE

Click for MS POWERPOINT Presentation
10:00 am to 10:30 am Break
10:30 am to 12:00 noon Concurrent Sessions

Regency A Behavioral Health in Primary Care on College Campuses
David Drum, University of Texas at Austin
Chris Brownson, University of Texas at Austin

Collaborative relationships between clinicians at student health centers and counselin
centers are issues that directors of both agencies frequently struggle with as well as a fal
dichotomy between mind and body. UT-Austin developed a behavioral health service lin
three years ago to address these issues. This presentation addresses aspects of this se
line and the collaborative relationship between the counseling center and the student heall
center. We would discuss how this program extends the impact of reach, providing service
to historically under-served populations (men, ethnic minorities, and patients whose
physical symptoms have psychological etiologies). This presentation would also address 1
problems inherent in cross-agency communication and referrals, and the ways we hav
addressed these problems. We would differentiate between traditional counseling centt
interventions and the mind/body interventions that we use. We would also give a brie
description of this program and discuss issues in staffing and financing similar programs.

Learning Objectives

1. Describe a model of collaboration between student counseling centers and heal
centers.

2. Explain issues in inter-agency collaboration and potential solutions.

3. Differentiate between traditional counseling center interventions and mind/body
interventions in behavioral health

4. Describe an innovative program for addressing physical and mental health symptom:
in student health centers.

11 of 35 6/26/08 10:12 AM
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Regency B Show Me the Money: Finding Funding during Tight Financial Times

Jamie Davidson, University of Nevada, Las Vegas

This program will examine alternative funding sources for counseling centers, as well as
examine some of the pros and cons of these different funding sources. The presenter v
describe the strategies and steps used in his successful effort for increased funding. The
will be an opportunity to share their ideas and experiences in the never-ending quest to fun
the important work we do.

iearning Objectives

Summarize the various types of funding sources for counseling centers.
Review the pros and cons of different funding sources.

Describe the approach used at UNLV to increase funding.

Discuss lessons learned from a successful campaign to increase funding.
Share ideas and learn from other director's experiences regarding funding

agrwbdE

Regency C Trials by Fire: Maintaining Appropriate Boundaries and Confidentiality
within the Complexity of Multiple Roles
An Elements of Excellence Program

Cheryl S. Nowell, Florida International University
Sandy L. Colbs, Illinois State University

A director often functions in multiple roles, including counseling center administrator, liaison to
higher administration offices, consultant, clinical supervisor, clinician, and employer. Some of the
most complex situations demand that a director function simultaneously in several different roles,
while maintaining appropriate professional boundaries and confidentiality. Being viewed as a
mental health resource by the campus community is extremely positive and important, but
managing the complexity of our multiple role demands, when a student is presenting problematic
behavior in other areas of the campus and/or local community, is very challenging. Presenters
will describe two case examples that are representative of this challenge, and will engage
participants in a discussion of the decision making process.

Learning Objectives

1. Participants will explore complex issues at other colleges and universities and asse
their personal responses to the material presented.

2. Participants will identify at least three specific issues that are relevant to their campus
roles.

3. Participants will discuss the nuances of case material, and examine what might wor
effectively in their unique campus culture.

4. Participants will identify at least three general strategies that are applicable to most
complex situations and that address confidentiality issues.

12 of 35 6/26/08 10:12 AM
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Regency D Managing Dangerous or Suicidal Students

Part A: A Campus-wide Protocol for Managing Dangerous or Suicidal Students
Steve Sprinkle, Hobart and William Smith Colleges

This presentation will focus on the "nuts and bolts" of developing a campus-wide protocol
for managing dangerous or suicidal clients. The specific protocol developed at Hobart an
William Smith Colleges (HWS) will be examined, with its emphasis on coordinating the
efforts of various campus offices (i.e., dean of students, health services, residence li
campus security, and counseling center) in responding to such students. The presentatir
will also address the way in which issues relating to confidentiality and mandatec
counseling/assessments of students play vital roles in developing such a protocol. T
protocols and related policies developed at HWS will be available. Participants will discus
the feasibility and advantages/disadvantages of developing a protocol at their campus.

_Learning Objectives

1. Describe the elements of a campus protocol for managing dangerous or suicid.
students.

2. Explain how such a protocol also addresses issues relating to confidentiality an
mandated counseling/assessment of students.

3. Discuss the potential benefits and problems associated with developing such a protoc
on your campus.

Part B: Suicide Prevention Pilot Programs on Three Campuses: One Year In
Kathy Hamilton, Ph. D., University of Washington-Seattle

Preventing suicide has always been a concern for directors and administrators. Recentl
student suicide has received increased attention from diverse sources: the popular medi
covering several high-profile, sensationalistic cases; the NMHA and Jed Foundation
commissioned panel to study student suicide, which resulted in an executive summary beir
sent to college presidents in 2002; and the U. S. Senate, which recently unanimously passe
bill to fund efforts to address suicide and other campus mental health issues. Directors
concerns about the perceived increase in student psychopathology, and issues i
psychiatric withdrawal, parental notification, and disruptive students, also interact with the
challenge of suicide prevention.

Utilizing mandated referrals for suicidal students has increased. In 2003, 30.9% of director:
in the annual survey reported increased mandated referrals, many for students expressin
suicidality. We will present our experiences in adapting the University of lllinois's suicide
prevention program. Ample time for audience participation will be provided.

Learning Objectives

1. Discuss administrative issues in designing and implementing a suicide preventio
program that includes mandated assessment.

2. Predict and plan for staff concerns in providing mandated services.

3. Examine legal/ethical issues which may arise implementing mandated assessment.

Click for notes from both presentations (MS WORD)

13 of 35 6/26/08 10:12 AM



Association for University and College Counseling Center ... http://www.aucccd.org/conference/2004Proceedings.htm

Regency E Being a Parent While Running the Office: How to handle

Maternity/Paternity Leave

Susan Beck, Goshen College

Susan Brandt, University of Alabama in Huntsville

Jaclyn Friedman-Lombado, Montclair State University
Monica Osburn, University of North Carolina at Pembroke
Monroe Rayburn, The Catholic University of America
Sonya Turner, Denison University

Balancing our personal and professional lives creates many challenges. This program w
focus on the challenges created when a director is faced with caring for a counseling cent
while out of the office on maternity/paternity leave. Presenters will share their personal
experiences. Topics addressed will include: deciding how much time to take off and ho
available to be while away; managing clinical concerns (reassignment of caseload, cris
situations); staffing concerns (group dynamics, supervision/consultation); client/staft
reactions to pregnancy; and juggling family and work demands.

Learning Objectives

1. Participants will better understand work factors affected by changes in personal life, as
related to having a family.

2. Participants will be able to anticipate areas of work affected and gain new
ideas/strategies for managing these areas during this potentially stressful time.

Regency F Working Upward and Outward within the Institution: The Director's Other
Constituencies:

An Elements of Excellence Program
John B. Bishop, University of Delaware

Ian Birky, Lehigh University

Donelda Cook, Loyola College, Maryland
Connie Horton, Illinois Wesleyan University
Fred Newton, Kansas State

The panel will discuss some of the efforts they have made to position their unit within the
institution; increase the visibility of the unit; function as a change agent; build liaisons; be
administratively proactive. Directors will share their perspectives, philosophies, strategies
and successes in both small/large and public/private institutions.

Learning objectives

1. To develop new strategies to strengthen the counseling center's position within th
institution;

2. To utilize different methods of increasing the visibility of the center;

3. To create new relationships with other units, and apply more proactive efforts to gain
support for the counseling center.
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Castle Peak A/B Performance Enhancement Service & Sport Performance Excellence

Presentation #1: "Performance enhancement services'" model, efficacy of the "PE@K-U"
program, and other service initiatives for health science students
Larry Long, The University of Kansas Medical Center

For the past 2 years, The University of Kansas Medical Center (KUMC) has implemented ¢
"performance enhancement” service model that focuses upon improving student academi
and personal functioning. The model incorporates a trans-theoretical approach to servict
and aligns with the primary university academic mission. Since implementation, direct
service demands have increased by more than 50%. One new service component of
model is the PE@K-U (Performance Enhancement at KU) program. PE@K-U is a one-day
pre-orientation workshop provided for 100 entering medical and nursing students. The
program participants attended sessions focusing upon effective study, test taking
networking, & stress management skills for optimal performance in medical and nursing
school. Participants completed online learning style (KOLB) and personality (MBTI)
testing and the results were interpreted in large and small group sessions. Data concernir
the success of the PE@K-U program on participants' initial exam scores will be presente
and contrasted with non-participant scores.

Learning Objectives

1. Describe the "Performance Enhancement Services" model and explain methods ¢

service implementation

Discuss theoretical approaches incorporated in the model

Summarize the satisfaction and outcome data of the PE@K-U program

4. ldentify methods to implement a performance enhancement model with health scienc
students and other students in professional school settings.

whn

Presentation #2: A Guide to Creating a Counseling Center Sports Consultancy Program:
The Benefits of Training Students In Excellence
Richard Rini, Indiana State University

This presentation provides a guide for counseling centers in creating a sport consultanc
program in Sport Psychology and Performance Excellence. The goal of the program is t
provide sport psychology intervention, personal counseling to athletes, and mental skills fo
the university athlete. The discussion will focus on building a multidisciplinary coalition
devoted to providing sport psychology consultancy interventions and training to University
athletes. The presentation will include the Stress Management and Peak Performanc
Training (PPT) outline that the ISU Student Counseling Center (SCC) uses to introduce
performance training. This comprises mental training skills that enhance sports
performance. PPT uses EEG and other biofeedback to enhance mental skills and teach
an athlete how to stay "in the Zone." The goal is to help athletes achieve their potential.
The presentation would discuss what mental training entails; what politics, equipment anc
financial preparation are involved; and the staff skills/training needed to offer a Sport
Psychology program. A Counseling Center's sport psychology program can give the staff
positive "program of excellence" that encourages student use of the center, while enhancir
the Center's value, and rewarding the staff through assisting healthy student athlete:
develop excellence in performance.

Learning Objectives:

1. Provide a guide on how to initiate a sports psychology center, as a collaborativ
campus effort that combines campus areas of expertise involving: tr
Departments of Counseling and Psychology, Athletic Training, Nutrition, Kinesiology or
Sports Fitness and Training, Recreational Sports, Athletic Department, along with the
Student Counseling Center.

2. Describe effective methods for enhancing sports performance/competitive stres
management
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3. Demonstrate how a sports consultancy program can be built with a minimum cost

Click for L. Long Presentation (MS POWERPOINT)
Click for R. Rini Presentation (MS POWERPOINT)
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12:00 noon to 1:30 pm Lunch on your own
Lakeside A/B Women's Lunch
1:30 pm to 3:00 pm Roundtable Forums

Directors from similar institutions are invited to meet and discuss common concerns anc
potential solutions to the many unique problems encountered at institutions of similar size

or context.
Regency A/B Large Institutions
Regency C Medium Institutions
Regency D Small Institutions
Regency E Commuter Institutions
Regency F Merged Counseling and Health Centers

Learning Objectives:

1. Identify the unique issues and challenges faced by counseling centers

2. Discuss relevant priorities for service delivery

3. ldentify a variety of current strategies being used to address various concerns.
4. Generate new ideas for application at your institution.

3:00 pm to 3:15 pm Short Break
3:15 pm to 4:45 pm Concurrent Sessions
Regency A Undergraduate Mentoring Programs at University Counseling Centers

W. Jeffrey Henderson, Mercer University
Dennis L Nord, University of California, Santa Barbara

Presentation #1: Undergraduate Mentoring Through CAPS at Mercer University

The presenter will describe the development of an undergraduate mentoring group for
psychology students at a university counseling center. After a brief literature review of
undergraduate mentoring programs, objectives will be reviewed for establishing a field
placement. Questions will addressed that were considered when beginning the fie
placement, such as, "What can a mentoring program contribute to the counseling center,’
and, "What can the mentees contribute to the university?" Other questions will be
considered, such as, "What can the counseling center staff contribute to mentees?" Secor
the importance of building an alliance with the campus psychology department will be
addressed. How to prompt the psychology department faculty to recruit students will be
addressed. Discussion of how this program supports the mission of the counseling cent
through outreach programming, peer counseling, and marketing services. Finally the
presenter will cover how this program evolved into a peer educator group of undergraduate
psychology students with a field placement sering as the president.
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Regency A Presentation #2: The 1% Year Men's Positive Life Choices Program

An inter-departmental program strives to balance the risks for young men entering the
university currently and the adverse impact they may have on the campus community. £
description of the program elements will be presented along with outcomes fron
evaluations. Questions addressed will include, "What works to engage young men in th
campus community?" and "How do we provide opportunities for mentoring that are readily

acceptable to the target group?" and "What effects on behavior and attitudes does this
intervention have?" Focus groups suggested that many male students were not engaging t
campus community in a positive manner and were responsible for much of the anti-socie
behavior. The speaker will address the interaction of the committee with the residence ha
staff as well as the residents. The cost-benefit ratio will be discussed along with plans for tt
continuing support, development and the plans for scaling the project to larger numbers of

1t year men. The presenter will summarize with data from pre-post surveys related tc
mental health and men's issues.

Learning Objectives

1. Summarize research in undergraduate mentoring programs
2. Compare exampled of programs at large public and small private universities
3. Review pros and cons of such programs
4. Consider how similar programs could be developed at participants' universities
5. Actively discuss peer mentoring
Regency B Mentoring Professional Counseling Center Staff: Four Different

Perspectives, Plus Lessons Learned.

An Elements of Excellence Program
Vivian S. Boyd, University of Maryland

John Bishop, University of Delaware

Theresa M. DiNuzzo, University of North Florida
Mark D. Thompson, Colgate University

Counseling center directors from quite different collegiate settings will reflect on their style
of mentoring professional counseling center staff. Unique demand characteristics of eac
counseling center likely to impact the structure of the staff, and hence mentoring, will be
highlighted. Different staff characteristics (e.g., beginning professionals, older professionals
gender and other diversity issues) will be discussed as they are reflected in director
approaches to mentoring. Where informative, directors will include lessons learned ove
time from the challenges, and successes in their role as mentor.

Learning Objectives:
1. Identify approaches to mentoring styles and a range of mentoring behaviors.
2. Participants should be able to reflect on their own style of mentoring

Click for notes from V. Boyd (MS WORD)
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Regency C Strengthening Alliances between Academic Affairs and Counseling: It's

All Academic

Richard Shadick, Pace University

Kathleen Boggs, University of Missouri-Columbia

Peter O LeVines, University of Richmond

Robert Mays, Augusta State University

Jacqueline Sheehan, Westfield State College

Khayria Saif, Public Authority For Applied Education And Training in Kuwait

Despite the fact that counseling centers are populated with degree-credentialed profession:
who teach and publish, counseling centers are often viewed as non-academic, stude
development offices because they are involved heavily with, if not directly reporting tc
Student Affairs. Partly as a result there is a weak relationship between counseling an
academic affairs. A strong alliance between the two is crucial for counseling becaus
professors are on the "front line" and can efficiently help us reach more students. This
panel will present creative, practical programs to strengthen the alliance between counselin
and academics. Presentations will include innovative initiatives such as faculty camg
focused on excellence in teaching and support groups for faculty; practical approaches suc
as building advisory boards, presenting workshops at faculty meetings and in classes, ar
supervising student theses; creative solutions such as playing basketball and having brow
bag lunch workshops with faculty. Panel members will represent universities from small
and large, rural and urban, and will have varying levels of experience.

Learning Objectives

1. Learn reasons for weak alliances between counseling and academic affairs

2. ldentify innovative and practical approaches to strengthening alliances with academic
affairs

3. Observe demonstrations of methodologies of building programs

Click for Notes from R. Shadick (MS WORD)
Click for Notes from P. LeViness (MS Word)

Regency D Violence in Intimate Relationships: Assessing and Interviewing Persons At
Risk

Robin Daniel, Greensboro College

College students participating in intimate relationships contaminated with violent behavior
often seek counseling services complaining of problems apparently unrelated to relationshi
violence. Victims and perpetrators may present with complaints reflecting mood, anxiety
and other disorders and represent a wide variety of demographic profiles. Even thougt
many intake assessments and interviews reference violence and abuse, such interrogati
often yield denial or dismissal by the client and diagnosis and treatment proceed. Client
may deny the experience of relationship violence and abuse due to shame, guilt,
inadequate personal definitions of violent and abusive behavior. No matter the reasor
treatment efficacy is inevitably undermined when violent/abusive behavior is experiencet
and unaddressed during the treatment process. Effective screening for violent and abusiy
behavior in intimate relationships, which respect the student's need for safety, ma
significantly enhance the potential for satisfying treatment outcomes.

Learning Objectives

1. Identify factors associated with violence and abuse in intimate relationships

2. Screen for those factors during the course of client interviews and therapy sessions

3. Conceptualize the role of violence in intimate relationships

4. Manage and balance concerns for client safety within the context of developing
maintaining, and strengthening clinician-client rapport.
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Regency E Sandy Jencks Memorial Panel on Difficult Cases
Christopher Flynn, Loyola University New Orleans
Robert McGrath, University of Wisconsin, Madison
Thomas McGuiness, Boston College
Linda Locher, Bucknell University
Katherine Morris, University of Minnesota, Duluth

Sandy Jencks was the long-time director of the University Counseling Services at Bostc
College. He often chaired this panel, which looks at cases offering particular administrative
clinical, or ethical challenges to a counseling center. The cases are not special because t
are necessarily new or insuperable or requiring an ingenious administrative skill or
therapeutic technique. Rather, they are particularly difficult: ""Almost beyond one's ability to
suffer, surmount or solve, yet requiring skill, perseverance, and patience."

Learning Objectives

1. Participants will become more familiar with the administrative, clinical, and ethical
challenges of directing a counseling center.

2. Participants will learn and evaluate strategies for coping with these challenges.

3. Participants will gain resources for more effective responses to the administrative
clinical and ethical problems posed in counseling centers.

Regency F Best Evidenced Based Practices in the Provision of College Mental Health
Therapy
Stewart E Cooper, Valparaiso University
Jaquelyn L Resnick, University of Florida
Emil Rodolfa, University of California-Davis

College mental health services are under pressure to deliver effective counseling services quickly
and efficiently at a time when there is a consistently high demand for counseling with a population
showing increasingly severe psychopathology. Simultaneously, an increased need to demonstrate
accountability has led to the movement toward evidence-based practice. The purpose of this
program is to highlight evidenced based practice in college mental health with a focus on what is
known about (a) tailoring the therapeutic relationship; (b) treating specific disorders common to a
student population; ¢) common treatment factors and d) conceptualizations which broaden the basis
of information that therapists use to practice in an informed manner. Issues regarding introduction
of evidence-based practices will be addressed along with implications for college counseling center
service delivery and professional training.

Learning Objectives

1. Participants will learn about the various forces and context that are leading to the focus

on evidenced-base practice in college mental health services.

Participants will learn about best evidenced base practice in tailoring the therapeutic

relationship

3. Participants will learn about best evidenced based practice in responding to sever:
clinical disorders common among the college student population

4. Participants will learn how to incorporate these issues into intern training

n

PowerPoint PresentationOne
PowerPoint PresentationTwo
PowerPoint PresentationThree
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Castle Peak A

5:00 pm to 6:15 pm

Regency E

Martis Peak A

6:30 pm to 10:30 pm
Lakeside Ballroom
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Issues of Accreditation for University and College Counseling Centers
James Spivak, IACS President-elect, Towson University

Dan Jones, IACS President, Appalachian State University

Jeff Prince, IACS Vice Chair, University of California, Berkeley

Nancy Roncketti, IACS Executive Officer

This program will describe the process for accrediting university and college counseling
centers and disseminate the standards used by the International Association of Counselir
Services

Learning Objectives

1. Participants will learn to advantages of accreditation

2.  Participants will gain knowledge of costs and procedures involved with IACS
accreditation

3. Participants will receive an information packet including accreditation standards.

Concurrent Sessions

The S5th Annual Study of the Research Consortium of Counseling and

Psychological Services in Higher Education
Chris Brownson, University of Texas at Austin

All directors are encouraged to learn about/join the upcoming study of the Researct
Consortium, which will examine issues of suicidal ideation, assessment, and camp
prevention/intervention. With increased media attention on college suicide and the passin
of the Campus Care and Counseling Act, this study will help us understand the
epidemiology of suicidal ideation and provide counseling centers with the necessary resear:
upon which to make informed decisions

about handling this complicated issue.

Learning Objectives

1. Review the initial ideas about the format of a study on campus suicide.

2. Inform directors of what is entailed to participate in the study and what benefits their
center would receive as a result.

Memorial for Lucy Blackburn
Jeri Rockett, University of St. Thomas

Our colleague Lucy Blackburn, long term director of the Counseling Center at
Central Missouri State University died shortly after the AUCCCD conference
on October 22, 2001. Join us as we celebrate Lucy's life, acknowledge her
untimely death and discuss the issue of suicide among our colleagues.

TIME TO REFLECT ON RELAXING IN THE COMPANY OF FRIENDS
AND COLLEAGUES

NO HOST SOCIAL HOUR Open at 6:30 pm
THE ANNUAL BANQUET Dinner served at 7:15 pm
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WEDNESDAY,

10/11

7:00 am to 7:45 am
Martis Peak C

7:00 am to 8:15 am
Lakeside A

7:00 am to 8:15 am
Lone Eagle Restaurant

8:00 am to 5:00
Regency Foyer

8:30 am to 10:00 am
Regency

10:00 am to 10:30 am
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Meditation Group
Peggy Gaynor, North Dakota State University

AUCCCD Elements of Excellence Breakfast Meeting
Kathy Hollingsworth, co-chair E of E Task Force, Northwestern University
Tom Seals, co chair, E of E Task Force, University of Illinois, At Urbane-Campaign

Learning Objectives: CE credits NOT granted

Continental Breakfast

Exhibitors and Registration

AUCCCD Business Meeting

Break

http://www.aucccd.org/conference/2004Proceedings.htm
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10:30 am to 12:00 noon Keynote: "Extraordinary Visions' Dewitt Jones
Regency

Dewitt Jones is one of America's top professional photographers with a career stretchin
over twenty years. As a motion picture director, he had two films nominated for Academy
Awards before he was thirty. Twenty years as a freelance photographer for Nationa
Geographic earned him a reputation as a world-class photojournalist. He has publishes
nine books, including Californial, Visions Of Wilderness, What The Road Passes By, Robel
Frost, A Tribute To The Source, Canyon Country and John Muir's High Sierra. His most
recent book, The Nature Of Leadership was created in collaboration with Stephen R. Cove)
Dewitt's column, Basic Jones, appears monthly in Outdoor Photographer magazine.

Where do we find the vision to take our lives to the next level? How do we summon th
passion to keep "raising the bar"? How can we make our life less of a struggle and more ¢
a joy? These answers may lie in the images we hold about ourselves, our future and the w
in which we grow. Extraordinary Visions is an hour of both motivation and inspiration.
Using his own extraordinary photographs as illustrations, Dewitt weaves a visual tapestry o
emotion and content.

Learning Objective
1. Participants will how creative tools and techniques can be used to unleash creativ
potential and reach higher levels of personal and professional development.

With respect and appreciation for AUCCCD, Dr. Carol Geer, Director Emerita, University of
California Santa Barbara, sponsors this presentation. To quote Carol, "This conference has
always been a place for retreating and restoring; a place for sharing and supporting; and a
Pplace for stimulating and sustaining the lives and work of counseling directors. Sponsoring this
special presentation is a gift of appreciation for a quarter century of reflections on memorable
conference experiences and a gift of inspiration and imagination for carrying the unique spirit
of AUCCCD into the future."”

12:00 noon to 1:30 pm Lunch on your own
Lakeside B Directors of Catholic Institutions Lunch
Lakeside C Multicultural Directors' Lunch
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1:30 pm to 3:00 pm Concurrent Sessions
Regency A Assessing College Student Mental Health Needs: Reflections from Two
Universities

Jen Colvin Walker, Eastern Kentucky University
Peter LeViness, University of Richmond

The apparent growing trend of students attending college with more serious psychologice
issues than ever before has resulted in significant challenges for counseling centers a
universities. The assessment of mental health needs can help counseling centers identify
nature and scope of the psychological issues students experience. The data derived fr
such assessments can serve as a template for strategic planning as well as offer justificat
for requesting additional resources. Directors from Eastern Kentucky University and the
University of Richmond discuss how they assessed the mental health needs of students
their campuses. The findings of their surveys will be covered as well as comparisons, trenc
implications and the impact at their universities.

Zearning Objectives:

1. Describe the mental health needs assessment strategies utilized at two universities.
2. Present and compare the results of the mental health needs assessments.

3. Discuss the impact and implications of their assessments.

Click for Notes from J. Walker (MS WORD)
Click for Notes from J. Walker (MS POWERPOINT)
Click for Notes from P. LeViness (MS WORD)

Regency B Elements of Excellence Task Force Planning and Programming Meeting
Kathy Hollingsworth, co chair, E of E Task Force, Northwestern University
Tom Seals, co chair, E of E Task Force, University of lllinois, at Urbane-Campaign
Louise Douce, The Ohio State

The Elements of Excellence Task Force will meet to begin to plan sponsored programs for the
next conference and to organize involvement and commitment of members to other projects of the
task force. Present task force projects include: (1) the annual administrative institute (members
plan, implement, review and refine the administrative institute annually); (2) the annual
conference sponsored programs (members brainstorm topics and recruit AUCCCD members to
implement programs that focus on the mission of the task force, i.e., leadership, management, and
creative visioning); and (3) the "Think Tank" (members engage in creative brainstorming about
current and future issues affecting counseling centers and discuss programmatic or product
implementation).

_Learning Objectives: CE credits NOT granted
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Regency C A Contemporary Look at Student Counselling in UK Universities
Les McMinn, University of Surrey

Higher education in the UK is currently undergoing substantial overhaul, both in terms of
structure and funding, and this is creating both opportunities and challenges for student
counsellors. Counselling provision is now well established in nearly every university in the
UK. Student numbers are increasing and the student population is more diverse in terms ¢
race, ethnicity and social background. An added dimension is an apparent increase i
significant mental health problems in young people entering the University - this pose
counsellors, their medical colleagues and community mental health services with a numbe
of challenges. The UK equivalent of AUCCCD - HUCS - is actively involved in influencing
national policy initiatives in the field of mental health. In an increasingly commercial
marketplace, university staff has to manage academic, research and pastoral demands
their institutions struggle to balance the traditional goals of personal growth, development
and learning whilst meeting central government strategic demands for growth. This papel
will review the current UK student counselling scene and offer some reflections on future
possibilities for our work in an increasingly anxious post 9/11 world.

Learning Objectives

1. To demonstrate an understanding of some of the challenges and opportunities facin
Directors of University Student Counselling Centres in the UK

2. To explain some of the contemporary social and political influences that are affectinc
the expansion in higher education and the impact on student counselling

3. To compare the current UK experience of managing Student Counselling provisior
with participants' own models

4. To make use of current strategic thinking on policy initiatives in the UKHUCS group
and apply it to the work of AUCCCD

Regency D Marathon Groups: A New-Old Innovation in Group Therapy
Thomas Stanger, Northern Michigan University
Brian Reinhardt, California State University, Hayward

Several decades ago, marathon group therapy gained great acclaim as a powerf
intervention that aspirations were nothing short of societal change. Extravagant claims
included the likes of the end of prejudice, delinquency, alienation, even war, if only enoug
people were to participate in the life-changing marathon group experience. A review of the
literature seems to indicate that marathon groups, once a regular occurrence in counselin
centers, are now seldom practiced. The presenters have conducted time-extended grot
for over a decade and found them to be potent and safe interventions. Factors underlyin
the downfall of the marathon group are outlined. A template for conducting viable groups
will be presented, specifying issues of set-up, screening, preparation, start-up, facilitatin
therapeutic processes throughout the stages of the group, termination, and follow-up
Factors and dynamics unique to this modality will be outlined, focusing on the potential
advantages and pitfalls for counseling center group programs.

Learning Objectives
1. Summarize main factors in the rise and fall of marathon group practice in counseling
centers

2. Compare differences between various group/time modalities
3. Assess potential advantages and pitfalls for therapy group programs
4. Discuss and critique marathon group practices-past, present and [potentially] future
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Regency E Grant Writing Strategies
John Irvine, New Mexico State University
Robert Kemmerling, Cal Lutheran
Don Nance, Wichita State University
Gail Pakalns, Seton Hall University

Four directors will share their experiences and knowledge of writing applications for grant
funding from Federal, State, Private, community and internal sources of funding.
Successfully employed strategies, grant development and implementation will be the focus
this discussion. The presenters have had a range of diverse grant experiences in obtaini
funds for projects that range from a few thousand dollars to million dollar projects. How to
identity funding sources, organize and write the grant and how to think from the grant
reviewers' perspective will all be covered.

Learning Objectives

1. Participants will learn comprehensive aspects of the grant writing process.
2. Participants will learn the analysis process typically used by grant reviewers.
Click for Nance presentation (MS POWERPOINT)

Click for

Regency F "It will never happen to us': Responding as Counseling Center Directors

When Tragedy Strikes You or Your Staff
Ron Chapman, Brigham Young

Joe Albert, Rensselaer Polytechnic Institute
Kathleen Boggs, University of Missouri

Mary Doty, Utah State University

Paul Polychronis, Central Missouri State University
Larry Wolfe, Santa Clara University

As directors, we are often called upon to respond to situations that are personal an
community tragedies that strike our campuses. We organize, train for and prepare for suct
events. But what happens when the unexpected occurs among our own staff? How can -
provide support and respond when the "caregivers" are the ones' impacted? Directors whc
have recently faced such challenges will discuss the circumstances, impact and respon
they implemented when tragedy impacted their centers.

Learning Objectives

1. Learn how to assess the impact of the tragedy on your staff and center.

2. Discuss ways to organize a center response to the tragedy.

3. Examine ways to engage staff in a healing process as "care receivers" as well as "ce
givers".

4. Investigate ways to positively support those affected.

Martis Peak A Consulting Directors on Duty

An Elements of Excellence Program
Dennis Heitzmann, Penn State University

Conference attendees consistently indicate that informal, one on one contact with colleagu
directors are among the most highly valued learning opportunities at the conference.
Fifteen colleague directors with significant experience have been assembled to provide
one-on-one opportunity to share their knowledge and experience with any other directol
choosing to take advantage of the opportunity. Individual participants will register to meet
during this program slot with one of the volunteer directors through a signup board at the
registration area.

Learning Objectives
1. To provide a consultation opportunity for directors.

26 of 35 6/26/08 10:12 AM



Association for University and College Counseling Center ... http://www.aucccd.org/conference/2004Proceedings.htm

2. To assess current critical counseling center issues germane to the director's center.
3. To advance the management skills of counseling center directors.
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3:00 pm to 3:15 pm Short Break
3:15 pm to 4:45 pm Concurrent Sessions
Regency A Inside to Outside: Issues, Pitfalls and Challenges with Referral from the

University Counseling Center to Community Providers
Harry Rockland-Miller, University of Massachusetts - Amherst

College and university counseling centers often refer to clinicians in their local community.
These referrals can be complex, raising multiple issues for the referring
clinician/department. These include questions around criteria for referral, mission of the
counseling center, brief vs. ongoing therapy, and managed care concerns. How does |
University Counseling Center evaluate the competence of the clinicians to whom they refer’
Coordination of care issues often are present. Should the University psychiatrist medicate
student being seen by an outside therapist? This workshop will address attempts made
UMASS-Amherst to address some of these issues, via the development of a Commun
Provider Network. The process of development will be reviewed, together with relevan
forms and outcome. Considerable time will be allocated for discussion of these and relate
guestions. Directors will be able to learn from the experiences, successes and challenge:
our peer institutions.

Learning Objectives

1. Discuss criteria for referral from the counseling center to a community clinician.

2. Review challenges in making referrals, such as coordination of care, competent referre
and managed care concerns.

3. Learn from other directors areas of success and challenge in referral to the community.

Click for Rockland-Miller notes (MS WORD)

Regency B Suicide Prevention Efforts
Mary C. Bolin-Reece, University of Kentucky

Part A: Reflections on how the professional is also personal, and how one family's tragic loss
has led to a new suicide prevention effort.

This program will share my examination of how | came to be more involved in suicide
prevention efforts at the state and campus levels, and reflections on how this ‘professione
task took on a much more 'personal' aspect as | have gotten to know the mother of
University of Kentucky student who died by suicide in June 2004. A chain of events in 20C
had led to my active participation in state and local suicide prevention efforts, and
introduced me to an established "gatekeeper" training program, QPR (Question-Persuade:
Refer) developed by Paul Quinnett, a psychologist in Spokane, WA. Involvement with QPF
has allowed me more hope and mindfulness that each of us, including non-professionals, ¢
do more than we would have guessed to save lives. QPR has allowed me to move quic
into action when the need is presented. Information will be presented about QPR and ho\
we have implemented it at UK, but the primary focus will be my reflections - intended to
share my process and journey and hopes, and intended for you to walk away with some ne
sense of what is important in your personal and professional life as those may meet
surprising ways.

Learning Objectives

1. To encourage you to be aware of the balance of personal and professional concerns, a
of maintaining clear boundaries.

2. To spark your curiosity about the ways that deliberate use of energy can aid ir
emotional healing, particularly in the grief process.

3. To increase mindfulness of one's own life experiences, relationships, values ai
perspectives as tools not only in direct service delivery, but in the development an
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administration of a university-wide prevention/education effort.
Click for notes (MS WORD)
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Regency B

Regency C

Regency D

Part B: "Ask a Question, Save a Life: QPR (Question-Persuade-Refer) Gatekeeper
Training”

QPR was established at UK in fall 2003 with memorial funds from a family whose son diet
by suicide. The QPR training provided at UK will be demonstrated. In the new suicide
prevention effort at the University of Kentucky, trainings for faculty, students and staff are
offered utilizing QPR, an established "gatekeeper" training program. Gatekeeper training
can be taught in one hour, or in a 90-minute format to allow time for role-plays and Q&A.
QPR gatekeeper training was developed for use with the general public, and is not meant
prepare participants to function as mental health professionals or as formal suicide risk
assessors. Participants report increased skills to recognize the warning signs of suicide a
more confidence in getting help for someone at risk. The Kentucky Suicide Preventiol
Planning Group (KSPPG) has selected QPR as the training program used in statewid
efforts to reduce suicide.

Learning Objectives

1. To provide participants the QPR gatekeeper (suicide prevention) training experience
offered to UK faculty, students, and staff.

2. To encourage participants to explore similar programming for their institutions, which
could be easily adapted to various constituencies within the university/college.

3. Toincrease awareness of risk factors, warning signs and statistics regarding suicide

Multicultural Staff Development Programs
Robert A. Rando, Wright State University

Kathy Hotelling, Northern Illinois University
Juanita K. Martin, University of Akron

James A. Cox, University of Pittsburgh

This program will provide a review of successful multicultural staff development
programming endeavors. Each presenter will review program structures, components
and/or tools that they have found useful in the provision of multicultural staff development.
Sufficient time will be allotted for discussion of issues related to multicultural staff
development programming.

Learning Objectives

1. Present worksheets/activities/tools useful in multicultural staff development

2. Describe program structures useful in multicultural staff development

3. Review issues relevant in the development and implementation of multicultural stafi
development

Click for R. Rando notes (MS WORD)

Click for K. Hotelling notes (MS POWERPOINT)
Click for J. Martin notes (MS WORD)

Click for J. Cox notes (pdf)

Retirement Revisited

Wade Birch, Emeriti Director, Texas A&M University

Judy Mack, Emeriti Director, University of California, Davis
Gerald Osborne, Emeriti Director, University of Houston
Richard Southwick, Emeriti Director, Weber State University

Two years ago four recently retired directors reflected on the decision, the planning for, anc
the experience of retiring from the position of counseling center director. This year the sam:
panel will share subsequent experiences and learning's that have occurred in their live
during this developmental stage of life. The continuing complexity of completing &
transitional move to another state; being called back to serve as an interim director; dealing
with the death of a loved one; the importance of continuing to be involved in AUCCCD; and
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Regency E

Regency F

even the nature of retirement after cleaning out the garage will be among the experience
discussed within the context of retirement.

Learning Objectives

1. Describe a variety of issues that can occur in the course and process of retirement

2. Discuss approaches to responding to the variety of experiences that can occur
retirement.

3. Assist in planning for retirement

Click for J. Mack notes (MS WORD)

Reflections on Change: An Exploration of Issues Related to Transitioning

into a New Counseling Center Director Position
Gregory Eells, Cornell University

Gary Peteprin, Hanover College

David Onestak, James Madison University

Linda Cox, University of Illinois

All counseling center directors experience at least one transition into their role as directol
and many directors experience multiple transitions in their careers as they move from one
institution to another. These transitions present a myriad of unique issues that directors
must confront. Presenters will draw from their own experiences with transitions to
highlight some of these issues and provide a backdrop for discussion. Issues addressed
include how to cope with the legacy left by the previous director, how to bring about culture
change to fit your personality with the job, how to deal with new administrative systems,
and how to attend to your own ambivalent feelings that are normal in any transition.

Learning Objectives

1. Assess their own need to deal with transition issues

2. Utilize input from presenters and participants to cope with the legacy of the previous
director

3.  Compare presenters' strategies for culture change and adjusting to their new role a:
director

4. Describe ways to adjust to new administrative systems

5. Analyze methods for attending to ambivalent feelings about transitions

Click for G. Eells Notes (MS POWERPOINT)

Social and Emotional Intelligence among College Students
Kim Weiner, Indiana University of PA

Are there more effective ways to increase capacities and abilities and respond to evolvir
needs? It has been well documented that universities and colleges are noticing a shift in t
need for more college preparation programs as well as an increase in the demand for ment
health services for students. Additionally, during the undergraduate years, rapidly
changing economics and career opportunities apply more pressure to students than ever
be able to cope with difficult decisions and uncertain futures. New theory and research o
attachment, emotion regulation and emotional intelligence may be helpful in our
understanding of some of the deficits we face in our encounters with students. Cognitiv
and behavioral skills groups inform our approach in targeting the needs of students in ¢
classroom context. Research will be presented as applied to a course at Indiana Univers
of PA. Data on learning outcomes will be presented.

Learning Objectives

1. Identify current environmental pressures and constraints facing college students.

2. Explain how emotion regulation is a fundamental by-product of healthy attachment
and neurological development.

3. Describe a model of mindfulness and emotion regulation skills to aid young adults ir
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developing a more resilient self and cope with a rapidly changing and diverst
environment.

Click for K. Weiner notes (MS POWERPOINT)
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Martis Peak A

5:00 pm to 7:00 pm
Lake Tahoe

7:00 pm
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Project Pulse

An Elements of Excellence Program
Kathy Hotelling, Northern Illinois University
Dennis Heitzmann, Penn State University

Project Pulse is designed to be an "open space" providing participants with an opportunity
for a facilitated dialogue on critical issues related to counseling centel
management/leadership. Two or three topics are chosen from recent issues raised on the
serv or in media or literature as the conference approaches. Topics to be covered this ye
will be posted in the conference registration area at the conference.

1earning Objectives CE credits NOT granted

Cruising with your Colleagues on the Tahoe Queen
Social Hour: Meet at the Hyatt Dock at 5:00 pm
Dress warmly and don't be late!

Dinner on your own

Minnesota Directors Dinner . meet in the lobby

Florida Directors Dinner at . meet in the lobby

Texas Directors Dinner at Austin's in the Country Club Mall
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THURSDAY,
10/14

7:00 am to 7:45 am
Castle Peak A

7:00 am t_o 8:00 am
Castle Peak B

7:00 am to 8:15 am
Lone Eagle Restaurant

8:00 am to 12:00
Regency Foyer

8:30 am to 11:30 am

Regency

10:00 am to 10:15 am

11:30 am to 12:00
Pyramid Peak

12:00
On the Road
TRAVEL SAFE

So Long..
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Meditation Group
Peggy Gaynor, North Dakota State University

AUCCCD Governing Board Meeting

Continental Breakfast

Exhibitors

Plenary Session

Lee Mun Wah, "Last Chance for Eden"

A nationally acclaimed lecturer and trainer, Lee Mun Wah is the Executive Director and
founder of StirFry Seminars. He is a Chinese American community therapist, documentary
filmmaker, educator, performing poet, Asian folkteller and author. In 1993 his first film on
Asian Americans, Stolen Ground, won the San Francisco International Film Festival's
Certificate of Merit Award for Best Bay Area Documentary. His second film,The Color of
Fear, won the National Education Media Network's Best Social Documentary Award for
1995. In 1998Walking Each Other Home won the Cindy International Film Festival's Silver
Medal for Best Social Issues Award. In 1995 Oprah Winfrey televised a one-hour special o
his work and life that was viewed by over 15 million viewers. Since then, thousands hav
taken his seminars and attended his lectures and trainings.

Learning Objectives

1. Understand the emotional & psychological impact of racism & sexism on all of our
lives.

2. Learn how to improve communication around issues of race and gender

3. Develop a spirit of harmony and trust to take back to you the work environment.

The Plenary Session is sponsored by the AUCCCD Board
Break

California Conference Committee and Minnesota Conference Committee
Pass the Torch

Conference Ends at high Noon:

Now's the time to say good-bye to all our friends and family,
A U C.See you real soon
C C D..In Minnesota! October 21-25, 2005
AUCCCD
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Contact AUCCCD Webmaster

Last update on December 30, 2005

This site is best viewed in Internet Explorer or Netscape 6.0 or higher

35 of 35 6/26/08 10:12 AM



