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Mission
The Health & Counseling Center at Hill House offers services to provide the best possible care for both the mind and body of NEC students. The Counseling Center creates a safe, confidential, non-judgmental atmosphere for students to receive support, mentoring and guidance though flexible, need-based, counseling services. Services provided by the Counseling Center assist students through the developmental, academic and psychological challenges and opportunities they may face during their formative college years. The Counseling Center promotes mental health and wellness through programming, training and consultation to members of the NEC community.
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Confidentiality
Counseling is confidential.  Because therapy is most effective when a student can be direct and honest with a counselor without fear that personal information will be divulged, the Counseling Center does not release information about a student without that student's written permission, except in the case of imminent danger to self or others, child or dependent abuse, court order, or where otherwise required by law.  No information about your visits will ever be connected to any of your NEC administrative or academic records. 

[image: image5.wmf]Inside RA Information: Counseling often works closely with Student Development, Judicial Affairs, Academic Advising, Pathways, Professors and Parents. This can give the appearance that the Counseling Staff may talk to other departments. Confidentiality is waived only with explicit permission of the student. Some counseling relationships also require the student to sign a waiver to their confidentiality at the start. These may include mandated counseling for alcohol and substances offenses, anger management and alcohol or drug evaluations.
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Limits to Sessions
The Counseling Center provides short-term counseling to discuss any personal concerns students may be facing and work with students to develop new ways of resolving problems. Most problems are resolved within eight sessions, often less. There is no limit on the number of sessions students can meet with counselors, though a student may require more intensive treatment or more specialized treatment than the Counseling Center can provide. In these cases, the Counseling Center will assist you in finding a local treatment provider who better meet your needs.

Medication
First and foremost, it’s the students choice.  We have the ability to prescribe or continue prescriptions from home providers through our psychiatric nurse practitioner.  We require those students who receive medications through the Health and Counseling Center to be in counseling with one of our therapists. 

Inside RA Information: Some say medication is given out quickly to any and all students on campus. This is simply not true. Each time medication is given; it is done from the best interest of the student involved. Keep in mind; medication may be given in the early part of therapy (1-2 session) knowing that the effects may not take place for another 5-6 weeks. Student taking medication may also be more likely to complain about this experience because of side effects or length of time it takes for the medication to take effect.



Making Appointments

Appointments should be made with the office manger or available staff within the Health and Counseling Center. Hours generally run from M-F 8:30-5:00. Appointments may be made in the evening or on the weekend as needed. 

Students experiencing a counseling emergency should be walked over to the Health and Counseling Center. They will be seen as soon as a counselor is available.

Inside RA Information: Often times, RA’s walk student over for counseling who do not want to meet with the counselor alone. It is always best to have the meeting occur between the counselor and student alone, but if the RA needs to stay in order to have the student agree to come over, that is encouraged. The RA should keep an eye on the counselor and take the first opportunity to leave when the student feels comfortable enough to talk on his or her own. This is done to: 1) protect the relationship between the RA and student, the RA doesn’t want to be overly involved in the students counseling, 2) maintain their positive connection with the student separate from the counselors work, 3) protect the privacy of the student’s counseling session.


Referrals:

During the school year, the Counseling Center can have students evaluated by Susan Sneck, our Licensed Alcohol and Drug Counselor. This service is often covered by the school insurance.

If a student is not comfortable seeing a counselor at NEC, we have a list of local therapists and doctors. Often times, eating disorders and serious drug or alcohol problems are referred to an off-site provider. 

 Mental Illness and the RA:





What you need to know

The four major impairments a RA will see at NEC include:
Learning/Attention Difficulties

Social Problems

Mood Disorders

Adjustment Problems


Learning/Attention Difficulties: These disorders cover a wide range of behavior and perceptual difficulties. Students may process information differently and work at a different speed than normal. Look for:

(
Trouble paying attention

(
Difficulty organizing and prioritizing

(
Trouble grasping complex tasks, can’t get the “big-picture”

(
Won’t slow down, always working on the next thing

(
Can’t schedule or keep appointments

(
Become easily aggravated over seemingly simple tasks

What to do:
(
Try to keep directions simple, to the point. Think small pieces

(
Offer referral to support services like Counseling, Pathways

(
Seek specific help on how best to interact with students who frustrate you. It won’t seem as annoying if you understand where they are coming from

(
Remember they aren’t doing this to annoy you; this is the way they are


Social Problems: These disorders cover a wide range of behavior and perceptual difficulties. They may include hard-wired problems such as ADD, ADHD, Asperger’s or autism. They may include personality disorders or severe adjustment problems to the college atmosphere.

(
Inability to empathize or see things from other’s perspective

(
Frequently annoying or frustrating to others on floor

(
Overly clingy or socially isolated. Behaviors may seem childish

(
Easily frustrated. May turn to substance use to cope

(
Seems to need same suggestions over and over again

(
Often a major drain on your reserves. Seems like there is never enough time to meet all of their needs

What to do:
(
Set clear boundaries and expectations. Be aware they will not always keep them and have a plan of “what to do next”

(
Try to encourage positive social interactions for them with others on the floor.

(
Seek specific help on how best to interact with students who frustrate you. It won’t seem as annoying if you understand where they are coming from

(
Remember they aren’t doing this to annoy you; this is the way they are


Mood Disorders: These problems are more commonly seen. Often take the form of lasting depressions, angry outbursts, emotional swings or rapid changes in thoughts or actions.

(
Social isolation from floor, troubled eating or sleeping habits

(
Suicidal comments or gestures, substance abuse problem

(
Excessive worry beyond what would be considered normal in a given situation. Panic attacks, fear of people or certain situations

(
May seem hopeless, stuck, not sure of what to do or where to turn

(
Vast emotional changes. Happy one minute, sad the next

(
Strange or odd behaviors. Reacts to loud noises, sudden changes in situation

What to do:
(
Refer and make sure other staffs are aware of person. Frequently share information during one-on-one and with counseling staff

(
Try to involve person during floor activates. Encourage them not to isolate from interaction with others

(
Don’t take on responsibility for making person better. These often are problems that have existed for a long time

(
Remember they aren’t doing this to annoy you; this is the way they are


Adjustment Disorders: These are the most common mental health problems experienced by college students. A wide range of symptoms can be manifested (depression, anger, panic, impulse control, breaking things, substance use, out of control behaviors) as a result of the student failing to adjust to the changes found at college.

(
Social isolation from floor, troubled eating or sleeping habits

(
Suicidal comments or gestures, substance abuse problem

(
Excessive worry beyond what would be considered normal in a given situation. Panic attacks, fear of people or certain situations

(
May seem hopeless, stuck, not sure of what to do or where to turn

(
Vast emotional changes. Happy one minute, sad the next

(
Same as many symptoms above, but seem to worsen in reaction to situations as opposed to internal motivators

(
Very easily frustrated, may always be “on the edge”

What to do:
(
Refer and make sure other staffs are aware of person. Frequently share information during one-on-one and with counseling staff

(
Try to involve person during floor activates. Encourage them not to isolate from interaction with others

(
Remember the adjustment to college is a tough one. You change your eating habits, sleeping habits, new roommate, stress of classes, reaction to new freedom, loss of geographic comforts (e.g. new climate, favorite restaurant or hang out place is far away), changes at home. 

(
Assure the student they aren’t “crazy”. Try to get them to talk about the things that are pilling up for them. Try to make them aware of the stressors hitting them and knowledge that it won’t be like this forever.

Rape & Sexual Assault  

(Policy taken from NEC Counseling Manual Guidelines, pg 23)
If a student comes into the Health or Counseling Center to report a rape or sexual assault, the following guidelines should be followed in order of importance:

1) The safety and dignity of the client reporting should be held as the prime 

concerns. Gathering evidence or deciding whether to report the incident should be 
considered after these two conditions are met. There are no laws mandating the 

reporting of rape or sexual assault unless a minor or elder are involved. This may include a student who is under the age of eighteen. The person who has been raped or assaulted has all the power to chose whether to report

or not.

Consider these immediate questions:

· Does their attacker know where they are? 

· Should campus safety or police be called to protect the client    

during the initial interview?


      -    Is the client a medical risk? Do they need ambulance transport?

· Where is the most private, safe place to meet?

· Is there a supportive person who can be called (roommate, parents)?

· Are both Health and Counseling staff present? Does the patient have a preference for males or females to be present? No more than two staff should be with the person at a time.

2) A basic, initial interview should be conducted to determine what happened. This should be kept factual and short, as the police may repeat this process.

Consider these questions:

· Is this a rape (forced, unwanted sexual penetration, fondling, touching)?

· Is this an assault (unwanted physical touching or threat to harm)?

· Is this a sexual assault (unwanted physical touching or threat to touch a sexual area)?

· Is this sexual harassment (pressure to engage in sexual activity without physical threat or physical violence)?

· Can the client take steps to protect the evidence (saving clothes, not showering)?

3) The person should have the following explained to them:

· This is not the student’s fault. Nothing they did or said contributed to this.

· In the cases of assault or sexual harassment, student development should be involved (whether the names is released is a matter of discussion) What is the best way to involve them in the process?

· In cases of rape or sexual assault, the student has the power to go forward on charges or not. If they choose not to go forward, we can support them through counseling or the Rape Crisis Line (225-9000). Groups and phone support are available throughout the week. Groups meet in Concord and we can help with transportation.

· If they do go forward with criminal charges, we call Henniker police (428-3212) to come down to the Health & Counseling Center to do an interview. The student may make a report and decided not to press any charges. The police also are helpful in explaining the legal process. This can be done at any time during the day or night. The police often like to meet with the person without staff present and record the interview.

· NEC can also issue a “no-contact” order on campus. This is done through the Student Development office and may be done without naming the person who was assaulted. 

· NEC can also bring charges that might lead to a student expulsion or other sanctions if the person assaulted wishes to go through that process. This is also done through the Student Development office.

Some things to be aware of:

(
Those recovering from rape may experience the following:


-Fear, anxiety, depression


-Guilt, mixed feelings of responsibility for incident


-Paranoia, feeling insecure (checking locks, not wanting to be alone)


-Traumatic triggers (sounds, smells, objects, times, locations, alcohol)


-Sleep and appetite disturbance


-Loss of interest in normal activities


-Tearfulness


-Difficulty concentrating on school work.

(
Many date rape drugs are out of the system within 24hrs. If charges may be pressed, encourage the person to avoid taking a shower, urinating, or changing clothes.

(
Beyond group referrals to Concord, there are not many counselors in the area who specialize in rape and trauma recovery. Our counseling services may be the best opportunity the student will have to begin some of the initial recovery work. 
Emergency Pager:


517-2117
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